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ABSTRACT
PURPOSE

The Purpose of the paper isto analyze the role of emotional intelligence on workplace spirituality of employees
for improving the organizational performance in automobile industry around Chennai. The dimensions of Workplace
spirituality such as trait and approachable leadership are considered as independent variables. Emotional intelligence
being another independent or variable, which includes non-cognitive elements such as interpersonal skills, intrapersonal

skills, adaptability, and stress management, was used. The Dependent variable is Organizational performance.

METHODOLOGY / APPROACH

3oy [eulbuO

The samples were collected from 213 employees of Automobile industry around Chennai. The Questionnaire
was tested for reliability by croanbach alpha. The collected data was analyzed with help of statistical tools such as
correlations and linear regression analysis. It was carried out to examine the role of emotional intelligence on workplace

spirituality towards enhancing organizational performance.
PRACTICAL IMPLICATIONS

The research findings would be practically contributing to the automobile industry to recognize the important

role of emotional intelligence on workplace spirituality for better organizational performance.

KEYWORDS: Emotional Intelligence, Workplace Spirituality, Organisational Performance, ANOVA & Trait

1. INTRODUCTION

The Automobile industry in south India especialtythe outskirts of Chennai has shown a remarkable
growth in two decades. Chennai which is nicknamedatroit of Asia contributes 30 % of Indian Autdbile
manufacturing industry. Job opportunities increadagt by day for many Indian employees because afyma
foreign manufacturers starting their manufactuphants in India. The Transformation in the businesgironment
has created pressure for organizations to retaim #mployees(Kamal & Shalini,2019) The skilled kens are
asset to management but training them is not plessibaffordable cost to organization (Faisal & Kan 2017)

The managers should be capable of handling the owapof organizations by reading the mind of subwtks

which will be possible if the managers are capalblapplying industrial psychology along with theutime work
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process (Bar-on, 2000). It consists of emotion&liigence and work place spirituality which dealgh interpersonal
skills (communicating among others), intrapersahdls (within oneself), stress management, adalittatBar-On,2000),
Leadership, and Trait. (Murray 2016). The ElI &W@lkce spirituality has proved to be a positive pred for improving
the Organizational performance by previous reseasctNaval, 2017). In this article the author expahe relationship

between domains of El and workplace spiritualitytvarganizational performance.
2. LITERATURE REVIEW

Many researches has expressed opinion about tlabitiips of Emotional Intelligence. El has beemeeked as
twice the capacity of 1Q.(Goleman 1998, p31). Maagearches have claimed that considerable bodgsefrch suggest
that El provides the basis for competencies impbitaalmost any type of jobs.(Chernis 2000, p31).

Peter Salovey and John. D. Mayer (1990), has hgsathd set of skills to contribute to the accuegtpraisal and
expression of emotions in oneself (intrapersondl) sknd with others (interpersonal skills). Mathesy Zeidner et al 2002

found that Emotional Intelligence has emerged ri¢g@s one of the most high profile of the psyclgidal constructs.

The constructs of emotional intelligence as per®aris Interpersonal skills, intrapersonal skildaptability and
stress management. Davis (2012) explained Intespalskills as communication skills used in dayd&y life where an
individual communicates with other people indivitlpand in groups. Nicky Drives and Roland Pepermé2007) has
believed that factors of El ie intrapersonal fuoing, interpersonal skills, adaptability and Stresnagement contributes
better performance in organization. Dulewicz ef(2005) concluded that interpersonal skill has bexantreasingly

important compared to 1Q and technical skills abviiduals approach to their organizational hierggsh

Pesuric & Byham, 1996 found that employees whoivedetraining in emotional competencies like listenand
resolving skills were more productive than oth&bopra and Kanji in (2010) in their studies sugdbat El is highly
significant in developing human potential, combineffort, efficient leadership, stress managemenmtatvity and
adaptability. Aghayar & Sharif Darmadi, 2007 delses adaptability as the Intelligence of adaptinthwhe environment

around.

The term intrapersonal skills refer to the skillsself —talk with in an individual. These skillscinde self-
confidence, self-esteem, Integrity. Intrapersomdhgs go on exclusively with in one person (How&sdrdner 2000).
Adaptability refers to the quality of being able &mljust to new conditions. According to Andersord &aronau
“adaptability refers to an ability to change somaghor oneself to fit to the evolving changes”. Aoding to Bar-On
(1996) Stress management is an art of controllipgraon’s level of stress for the purpose of imprgithe performance
of day to day functions. Excessive stress in wa&elcan interfere with your productivity level goerformance, impact

your physical and emotional health and even affeat personal relationships.

Ashmos and Duchon 2000 define workplace spirityads employee’s experiences of spirituality at vpbake
which includes aspects such as sense of meaningnuoaity and transcendence. Workplace spirituaitan significant
aspect of organization which has relationship talwamdividual wellbeing as well as organization asacieties
(Sheep2006). The workplace spirituality domain adered here is Leadership and trait. Leadershipbkas described as
training in awareness which over long periods ofetiproduces definite changes in perception, atientind cognition

(Nil Kamal Singh& Shirley Telles2014). Leadershipidentified as a self-developmenttool in the cehtef a rapidly
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changing and increasingly complex work environn{&fars, Michelle 2016).

Shankar Pawar 2009 examined the relationship dfdrawork attitudes and found that trait has a erating
effect on workplace spirituality aspects towardsknattitude. Priscilla Lynne young (2011) investigh how individual's

trait influences the development of spiritualityinrkplace through inter & intrapersonal commurimain workplace.
3. OBJECTIVES
The following are the study objective:

To study the relationship of emotional intelligenemnd workplace spirituality towards organizational

Performance.
4, STUDY METHODOLOGY

The data was collected from Employees of Automoimiéufacturing companies in and around Chennautfiro
structured questionnaire. The questionnaire wasdthbased on literature study on the topic whictuthes demographic
variables, independent variables and dependenihlas. The Workplace spirituality as independentiabte was
measured by 10 questions and Emotional Intelligenas measured by 20 questions which includes factach as
interpersonal skills, intrapersonal skills, adapigband stress management. The workplace spliiyudactors are
Leadership and trait. The dependent variable asi@zgtional performance was measured by 10 quastidre sample for
the questionnaire survey was selected based oromamsaémpling method. The standardized scales weyé fis data

collection. Based upon the theoretical backgroungsearch support the conceptual model was framed

INTERPERSONAL

INTRAPERSONAL ORGANISATIONAL
ADAPTABILITY "|  PERFORMANCE
STRESS

MANAGEMENT

Figure 1: Emotional Intelligence

LEADER SHIP ORGANISATIONAL
TRAIT PERFORMANCE

Figure 2: Workplace Spirituality

Table 1

Reliability Statistics
Cronbach's Alphg No of Iltems
.957 40

5. DATA ANALYSIS & INTERPRETATION
5.1. Reliability

Cronbach’s alpha for all of questions used in fhéper is greater than 0.95. The highest value dafoe
emotional intelligence dimensions are interpersahdls, | always finish conversation in a positiway (M =3.78) SD

=.897. Intrapersonal, | know | can succeed if | kM= 3.88), SD =.950. Adaptability, | encouraggermentation (M =
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3.67) SD =.890 Stress Management, Positive commaadgourself can relieve some stress (M=3.65)SD36.9
Organizational Performance The organization syriictllows the code of conduct.(M=3.57)SD=.977.

Table 2

ANOVA?

Model Sum of Squares Df | Mean Square| F | Sig.
Regression 29.068 3 9.689 34.217.000
Residual 28.040 99 .283
Total 57.108 102
a. Dependent Variable: ORGANISATIONALPERFORMANCE
b. Predictors: (Constant), STRESSMANAGEMENT, INNTIRA

=Y

Table 3
Model Unstandardized Coefficient{Standardized Coefficient T |sig
B Std. Error Beta
(Constant) .702 .265 2.644.01(
1INT 241 114 .263 2.112.037
INTRA .091 .133 .089 .687/.497
STRESSMANAGEMENT .417 134 .409 3.12(.007

HO — There is no relationship between dimensions ofiMace spirituality and Organizational performance

Table 4: Workplace Spirituality and Organizational Performance

: Change Statistics
Adjusted R | Std. Error of -
Model| R | R Square . R Square F Sig. F
Square the Estimate Change Change dfldf2 Change
1 .646 418 406 .57656 418 35.898 | 2 |10( .000
Table 5
ANOVA?

Model |Sum of Squareg Df [Mean Square, F | Sig.
Regressio 23.866 2 11.933 [35.89¢.000°
1 Residual 33.242 100 .332
Total 57.108 102
a. Dependent Variable: ORGANISATIONALPERFORMANCE
b. Predictors: (Constant), Leadership, Trait.

Table 6
Model Un-standardized Coefficient{Standardized Coefficient: t |sig
B Std. Error Beta
(Constant 1.177 .259 4.53§.00(
1llLeadershi| .113 .056 .165 2.014.047%
Trait. 493 .071 .568 6.924.00(

A linear regression analysis was used to deteritiaerelation between the factors of workplace smtity of
employees in automobile manufacturing industriesl amganizational performance. The dimensions of kpaice
spirituality are Leadership and trait. The maineatiive of regression analysis is to explain theéatimm among dependent
and independent variable (Nargundkar 2008). Thigession model produced an R 2 value of.41 whiclamaehat
dimensions of workplace spirituality shows 41% aade in the dependent variable organizational pmadace. The

model was significant, F (2,102) = 35.90 p <.00tk tesults indicated that the employees Leadefghipnll3) p <.05,
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Trait (3 =.493) p <.05 have significant and positive relaship with organizational performance.
5.2. Discussion

The study proved emotional intelligence and worécpl spirituality as a positive predictor of orgatianal
performance. Organizational performance is nondividual unit but a combination of various competsefrom top level
management to low level management. The El impraméspersonal skills of individual towards grouphish is
mandatory for achieving positive result. The managdould be capable enough to communicate witbrstim such a
way that the response to the communication is hagld positive. ElI improves intrapersonal skills whethe
communication towards inside. Commanding to onel§ $his keeps the superiors to withstand maxinpressure from

either side of organization.

The adaptability is the major challenge of orgatiiza where the technology, foreign cultures, newrkwvo
environment, new domestic cultures etc determihesrésponse of individuals. The author proved thatperson with
high El can adapt better to the changing environinteor example the working style of Koreans difféesm Indian style.
They focus more on perfection, quality, cleanlinaed utilization of resources. They strictly folldte code of conduct

which is lacking in Indian organization culture.
6. CONCLUSIONS AND FUTURE DIRECTIONS

The Emotional intelligence plays an important rinid_eadership process. More specifically it is pyegd that
emotional intelligence the ability to understandl ananage moods and emotions in the self and ottwisibutes to
effective leadership in organizations (Genefer Mofge 2001). Trait a dimension of workplace spiflityanfluences to
improve the individual's organizational role (RicaA Roof2015). (Shankar Pawar 2009). It creatdseper involvement
towards work and organization. Organizational penfnce should be clearly examined then and thetelaanges should
be made in such a way that its potential is capabietaining the skilled employees. The employ&®suld be allowed to
express their feelings and requirements freelhéir tsuperiors. The organizations should then &ed take initiative to

solve the problems.

The future research can be done on other industnéssarious regions of country. The workplaceiility can

be considered as mediating variable between enatiotelligence and organizational performanceuiturfe research.
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