








(!pa•"'' 

ud 
• • • 

QIIT!JUfi~ltitfi 
• 

tfi.[JID 

~u <JuumllrftUJn 
QJQIUfl MIIUJ6i> 

~ti> J/-QJrflro QJrr{pml$1)w GQ/g)QJ 9@ (Yl&fiJa.1u uN® QJliJ&liJ!fJD· ~w# 

~wrran.ii, iUC...~~ u')ro,Frr!Jto G{f,rrut~ fil'5>LUUA>{f,'4UJ, ®@ti>ud;fiiltb@ 11..mtQ{ 
fiJm1_uum{f,'4W, .rfii)rt.srrQJj G{f,mQJ.sei&.srrar G1Fu')u4u Gue..~ 

~ti>L!nu5!@ULJA>{l,'4l.D IL!OJfiil G1F1LJfiJ!f)~- Jtfii!.srfli,tp Q/@l.O GIFQJQ{5.rT WfDJ!)ILD Q/(JQ[ 
G/FQJQ[d; fii)C..Lffii5.rr J/-Q/rflro wmfi):.)iltb 9151fiJ 9~&G8im;dv~@li;@tb {j)j{f,i 

<!,l;'l~~. QJrriji&'5>8imUJ ~L$#QJ{f,fD@U Gurr#umar Ji"'"! 1Ftburrfi)uu{f,.-ir 

(Yl8ifiJUJ/,/pQJ$A>{l, UJrr@tb @'5>/W># wfi)ut!n@QJ/6)~... """'"~ ~- (]QJ~U) 
Q/rr{p&A18i8i(fljl.D fa)'5>LGUJ IFW/§)AIQJ'5>UJ JIAILQJ'5l{f, fi/ro~tb IF!DJ!)l8i 

~ATwrr&®fiJfn!lil, J!QlQ/"'Q[{f,"W! 

umfl QJrr{p&~ {f,flto .rwu~. ti1If#UJtt8i.rr umf14rfl'4ti> 9C..@Gwrrd;{f, <!,y>-V, 
{f,ffiilfi.rr GQ/'5>QJ'5lUJu ui}{I)/UJ J1Q11T8i.rflw 8i.iwGmrrrC...Lffii8i.rr, wiJJDJti> umf1-

Q/rr{p&'5>8ia IFW/§)'5>QJu5/~ JIQJIT8i"7r Jl'5>L'41.D fiil@ufiiluS/w Jl"'Q/ ""fi)UJQJ!D'5l!f)8i 

(flj{I)l&fiJ!f)#• {,i)fii)~ (]QJa,QJj fiil@ufiil, umf18'(!,jp~8i.rr, IF8i ti11f#UJIT8i.rT Wi}JD)to 
Gw/i)urrrtmQ/UJrr.,,.rt8ieii_arrrar IL!f)Q{8i.rT, Wi}J!)ltb ti11f#U1rt8i.,,.rril! 

Gu~e;e;._~UJ umf/-QJrr/j)a;ma;a IFUJ/§)mQJ Gurrw!f) 8irrr,mfl8i.rr § 
J/L::.QJrr{pa;ma; {f,/JLD (Quality of Work Life - QWL) ®®-§ 
muufijl umf!UJrr.,,.,ta;.rf/w 11..LQJ. wm ~Gr,rr&filu.Jti> LD!DJDJtb c-ei @ 
wfilsj)ailmUJ 2{!)Jfii) G1Fri,fiil, 11..fDUd;fi)~fi)~ Jtfii)8irf1,9;@tb '5" ~ ~ 
9@ (Ylli;fiJUJ JitolFWrr@tb, @D WAT Jt(!J'${f,$'5l{f,li; ..,., 

(fljAl!f)d;fij/, umf/uS/~ fiil@ufiil'5>UJ w/i)u@d;fii). {f,AflUUL.L - ~ 
Q/rr{pDi'5>58i@tb (]QJmQJli;@ti> /i)'5>LGUJ ~G(Jrrli;fiJUJwrrar :=:= ~ 
IFLD{61mQlmUJ "--(l!JQJrra;8i 11..{l,Q{fil!f)#• 

LIUlrjlJU>Hlff uall QJoja-.aa (!pad!IUA ...... deirQl(!!>IDl'!)I: 

uflllil-CJ~ ,~_,: (;J~@{pQJrrm GQ/mQJ C:~r,ffillli.rr, G/{f,rrmQJpr,u umfl 

~ri,u48iw wtbJDJti> umfla5.J>UJ'5lUJ /§),tQJfiJd;{f,~ °"'fi)UlQJ!DAJ{D Ji~wfi)d;{f,m 

UfT#/"1rLl'-I ~t.b -fT{f,trf1UJ: UrTfij18i"uurrm, priJmwUJrrm wtbJDJti> JIUrrUJwtb!D 
~~ Q/jp151(M;,QJ. 
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uAfflu UfT6511U'-I: ~IT8ilT.U C:QJ'"°"11Tuiuy @fDl/,{f, 8i"1-,g)1LJ/i; @'11~{[,liU. 

uAffl .,.,,t;(if: 8i/iJfDfili, C:wwulT@ w/iJJI)JW u"'1111 (!JlWC:m!iJ!Di>~/iJ8ilTW 

QJ/TILJLJL/8i= QJ!Jl151@{[,fiU. 

QWL (<Ja,-, 8111JPNMi .(TU)) ~ 61)15'tr: 

0"1m.u @L ll..//)Q/8im, IFr!fJM ~Ir' 
NS umfluSLi,~.\J tJ.iJ.u ll../l)Q/8im, tJ.iJ.u QQJ-,q~jpfili 

(:QJm.u ll..iTrf.trLMUl 

LS G/Fui14w (:QJi5)il) ~ITQlr!fJL@Ul QJ(ill)8;,n)QJ @@li;8i (:QJ.diJT@w 

(;Q}m.u @L/,~fili ~(:[11T/i;tfil1U1.D 

NS ILL-iV ID!DJDII.D wm ~0[11T/i;sil1U UIT4il8ilTUL/ 

i/!l)ffi8iiTr, Gl{f,ITiflfil! QJ<.tr1Tli€il UITal{f,8iiTr 

NS ~fl)'111D8i= awwu@MJI.D QJ/TIUULJ8iirr ID!DJDII.D U{h'51 ILIUITQ/ 

~-QJ@~I.D IFID GlfhlTifJfil! QJITIUUL/ 

-6 UIT.o1mLD, I..D{DLD, @m 0"1JI)JUIT@ @.iJ.ulTIDfil! IFID uflmw 

urSJC:8ifbLJ Ow.u1Tiif1mw. J11Tuu"'111!uy 

NS U!ifl1UIT8iiTr (!JlL9-Gl"1@Uulfil! Ul5J08ifbU4iil.D, !f/JI)J"1ffi/,4iili;@ U/iJJI)JI.D jlTW/TffiU) 
(Conclusion) 

• umf11U1T<.tr1T8i'1r R{5Ju1T@ .-rriru~C:IU u"'1111"11TljlQ//, {h/11.D (Quality of Work Life) 

(!Jlli;tfil1UW1T8ili; 8i<!!JOfiil!D!fiJ· @!!ii u"'111!1U1T.rr1T8imm (!Jl'-9-Gl"1@uulfil! ui5JC:8i/iJ8i 

til1$@'>'U@w (!flA>fD8iA>m 12..mmL.;;fiillU!fil, @fhm ey,.uw tJfili.U 1LfDQ/8im IL@QJIT8i 
IL{DQ/fiifl)4il, 

* i)fl)'11IDIU/Tffi U"'1fl!IUIT<.tr/T8i=/, {h$8iA>QJ/i;8i, !f/JI)J"1.oT/,fj)fil! @A>fl)~ IDmJl(g)/,{f, 

!fim.u14w, 12..1U11j{f, u"'1111'"1TIP"'li> fh/l(!fll.D @~ OQJmr@w. 
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