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Social Inclusion and Psychological Well-being among
Employees in India

Sadiya Fathima, K*
Mruruganathan, M**
Usha Rani (Retd)***

Abstract
. oive of this paper is to highlight the importance of Social Inclusion in India, diversity
The objce . gdvantage and disadvantage of diversity, theoretical background of inclusion and
erspective / M,ﬂl;el‘n‘\'c on exclusion and inclusion. It helps for intervention study in future. To
rS)'ChO{Ogl;a q[zJCS}icyr?. we conducted a narrative review using keywords such as "employees,"”
nological well being. " "social inclusion, " “psychological distress" and "job satisfaction” in the
"ns)C 1‘; (;zmbmc. When conducting the research, included sources from the past 20 years in order to
4 ;S;RZC;”O,-Q pre.sent and accurate analysis of our question in India. This research identified risk factors
g

“hat contribute 10 the rising psychological distress and Jjob satisfaction of employees.
th

mm’n‘ﬂ”' th

Through this review, the aim is to inform human resource managers, psychologists, counselors and

teachers about inclusion and diversity issues and psychological issues that they may face as they
sective roles in an organization. This study also gives an idea for future

continue to pursue their resy _ & ‘
research concerning potential interventions, policies to prevent such job dissatisfaction, psychological

issues and ensure both physical and mental health for an employee.

Categories: Economics, Psychology, social inclusion, diversity, exclusion, psychological distress

Keywords: Employees, psychological & physical well being.

Introduction

Social inclusion means including the marginalized people also in the groups. The main aim is that
everyone should feel a sense of belonging, dignity and equality. The main criteria for social inclusion
is social justice.

Advantages of Diversity

¢ Encourage personal growth

* Increase Adaptability

*  Boosts creativity and innovation

Improve reputation and opportunities

Negative outcomes of working with diversity
Higher levels of conflicts

Cultural misunderstandings

Slower decision making

Stereotyping or bias
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Inclusion

. al and emotional state and it helpg :
jan’s overall wellbeing 18 like a mCl}ti‘l Ibeing like reducing anxi ‘: 10 cope With
A h\m.- = tically improves psychologlc‘? WE ) 2;- E’(. iety,
inclusion dl;"ifnlﬂtl « workplace and the emotional statility. Importantly it incre
engagemen

to share their opinions freely in the group and it creates a positive team relatj
o she

life
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Exclusion

The exclusion in a group affects an emp!oyee's thoughts, feelings zfn.d bel)avior-in Many Negatiye
like lé)w self esteem, decline in motivation, feeling isolated, cognitive dlstractmn, and gives lhre\:

. {
their sense of belongings.

Discussion

Many studies say that social inclusion at work 1s posi‘tively (.:orrel_ated with psychologica] wellbei
employees. Organizational justice which leads .to _]'Ob sa.tlsfactlon for an em|

(Majumadar A, Satishchandra K. (2022). Socgal mcl‘usmn strongly updemms the psychologig
wellbeing of employees (Nair, N. (2015). In hospital settings also an organizational justice which gives
better mental wellbeing among employees (Vandana Maurya, Urmila, 2023). The inclusjve leadershyy
influences the employees life satisfaction and career satisfaction ( Jha, I. N., Pal, D, & Sarkar, §
(2024)). After reviewing many studies and based on intervention of mental health around India, itis
evident that providing counseling will be helping them in the social inclusion and exclusion,

Ployee in a com

Limitation

Limited availability of studies in indian context
Inconsistent measurement tools across indian studies
Imbalance in regional

Lack of systematic search

Reduced conceptual clarity.
Conclusion

In spite of the negative outcome of inclusion there are more advantages in social inclusion which

improves the psychological wellbeing of employees. It leads to life satisfaction and positive ove;aﬁ
wellbeing of employees.
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