) #VELSE

NSTITUTE OF SCIENCE, TECHNOLONG ADNVANCED STUIMES (VISTAS)
(Devmmed 10 be Unbversity Fatd wis 3 oof the L G0 A, 1956
N A >

(1]
. '
AVARAML THALAMBLU R, PERIYAPALAY AM . CHEN

PROCEEDINGS OF THE TWO-DAY
NATIONAL SEMINAR
ON

INDIAN ECONOMIC PROGRESS
TOWARDS ACHIEVING THE SDGs

IN COLLABORATION
WITH

INDIAN ECONOMIC ASSOCIATION

25'" and 26'" April 2025

Organized by
Department of Economics

School of Commerce and
Economics
VISTAS
Pallavaram, Chennai - 600117



&VELS.

l\1|l’l1’[0f\(l£\(!.ﬂ(ll\0ul\(\D\\\(wﬂlN!Sl\l\T )
o be Unlversity Fand. wh 3 of e 1

\(( IlH)lTl'l) B\ \ \ \( \\ITH A++ (,R\Dl

PROCEEDINGS OF THE TWO-DAY NATIONAL SEMINAR
ON
INDIAN ECONOMIC PROGRESS TOWARDS ACHIEVING THE SDGs
April 25" and 26" 2025
in Collaboration

With

Indian Economic Association

DEVELOPMENT (3 ALS

Organized by
Department of Economics
School of Commerce and Economics
VISTAS

Pallavaram, Chennai - 600117




EDITORS DETAILS
2 DAYS NATIONAL SEMINAR ON INDIAN ECONOMIC PROGRESS TOWARDS
ACHIEVING THE SDGs
Editor — in — Chief
Dr.A.Jothi Murugan
President - IEA 108 Conference
Editors
Dr. B.P.Chandramohan
Director, School of Commerce and Economics
Dr. S. N. Sugumar
Deputy Director, School of Commerce and Economics
Dr. S. Chandra Chud
Professor & Head, Department of Economics
Editorial Team
Dr.S. Preetha, Professor, School of Management Studies
Dr.S.Sudha, Professor, School of Management Studies
Dr.G.Amutha, Associate Professor, School of Management Studies
Dr.R.V.Suganya, Associate Professor, School of Commerce and Economics

Dr.Suvarna Raagavendaran, Assistant Professor, School of Commerce and Economics

Note: All rights reserved. No part of this publication may be reproduced, stored in or introduced
into a retrieval system, or transmitted in any form or by any means (electronic, mechanical,
photocopying, recording or otherwise), without the prior written permission of the publisher.
This book is sold subject to condition that it shall not be resold, lent, hired out or otherwise

circulated without the express prior consent of the publisher.

ISBN: 978-93-342-7864-4

Published and Printed by School of Commerce and Economics, VISTAS, Chennai



224

A STUDY ON OPERATIONAL ASPECTS OF FREIGHT FORWARDING
Ms.Manashvee

225

An Investigation into the usage intention and actual usage behavior towards using Intelligent
Automation in the manufacturing Industries
Ms.Niraimathi K.R & Dr.D.Anitha Kumari'

226

THE ROLE OF DIGITALIZATION IN ENHANCING EFFICIENCY IN PORT OPERATIONS
Mr.RAGHUL S & Dr B KALAIYARASAN

227

A STUDY ON CHALLENGES FACED BY CHA WITH REFERENCE TO PEGASUS
FORWARDING SERVICE PVT LTD
MS.SAINA CLEETUS

228

HOW TO OVER COME THE SALES CHALLENGES IN THE FREIGHT FORWARDING INDUSTRY
Ms.Sushmitha M & DR S Sudha

229

A STUDY ON IMPACT OF SOCIAL ENTREPRENEURSHIP ON SUSTAINABLE DEVELOPMENT
GOALS
Ms.Saranya.T & Dr.D.Murugesan

230

STUDY ON EXPORT LOGISTICS AND DOCUMENTATION PRACTICES IN THE INDIAN EXPORT
INDUSTRY
MR.SATHISHKUMAR.P & Mrs P.C.SARANYA

231

A STUDY ON CHALLENGES FACED BY IMPORTING CMRL TRACK
Ms.Vaishani

232

EVALUATING THE EFFICIENCY OF CARGO HANDLING OPERATIONS AT CHENNAI PORT
Mr.NISANTH.S & Mrs.P.C. SARANYA

233

THE CHALLENGES FACED BY FREIGHT FORWARDERS AND CARRIERS IN MANAGING BREAK
BULK CARGO
Mr.ARYA AJAY & Dr S SUDHA

234

A COMPREHENSIVE ANALYSIS ON MARKING AND LABELLING PRACTICES FOR DG IN THE AIR
CARGO INDUSTRY
Ms.Vinnarasi Vinsi G & Dr D ANITHA KUMARI

235

OPTIMIZING STORAGE AND SPACE UTILIZATION FOR FM OPERATIONS
Mr.Bala Murugan G & Mrs. P C SARANYA

236

ASSESSING THE ENVIRONMENTAL IMPACTS OF GLOBAL LOGISTICS: CHALLENGES AND
SUSTAINABLE SOLUTIONS
Mr.RITHIN ILANGO & Dr S SUDHA

237

A STUDY ON CUSTOMER RETENTION STRATEGIES FOR OVER DIMENSIONAL CARGO
Ms.HARISHA.S & Dr.B.KALAIYARASAN

238

Examining the KPI of Warehouse Operations at Logistics Sector
Mr.Ragul.A & Dr G Madhumita

239

INDIA'S ECONOMIC GROWTH AND ITS SYNERGY WITH SDG TARGETS: "PUBLIC- PRIVATE
PARTNERSHIPS IN ADVANCING SDGS
DR.D.ANITHA KUMARI

240

Role of Micro, Small, and Medium Enterprises (MSME) in promoting sustainable development
in Indian Economy
MS.CVIRAIYARASI & Dr.G.Madhumita

241

EVALUATING THE EFFICIENCY OF EXPORT CLEARANCE PROCESS
Mr.SUSANTH K & Dr. D. ANITHA KUMARI

242

A COMPREHENSIVE STUDY ON END TO END CUSTOM APPROACH TO EXIM
DOCUMENTATION AND CLEARANCE
Ms.PRASANTH K B & Mrs. P C SARANYA,




The Role of Digitalization in Enhancing Efficiency In Port Operations
Raghul S 'MBA-2nd year , Dr.B.Kalaiyarasan ,Assistant Professor — MBA, VISTAS

Abstract

Digitalization plays a vital role in enhancing port operations by modernizing communication systems
essential for efficient coordination among stakeholders like port authorities, customs, and logistics
providers. Traditional manual methods are often slow and error-prone, while digital platforms enable
real-time data sharing, transparency, and automation. Port Community Systems (PCS) centralize
communication, reduce clearance delays, and improve berth scheduling and cargo tracking. Digital
tools support resource optimization and safety through data-driven insights and quick risk responses.
However, challenges such as investment needs, cybersecurity, and workforce training persist. With
strategic planning and support, ports adopting digital communication can improve throughput, reduce
costs, and become more competitive in the global supply chain. Keywords: Digitalization, port
operations, efficiency, Port Community Systems (PCS), real-time information sharing, cargo

tracking.

Challenges Faced by CHA With Reference to Pegasus Forwarding Service
Pvt Ltd

SAINA CLEETU, MBA Shipping And Logistics Management,2" Year, VISTAS

Dr. D. ANITHA KUMARI Associate Professor & Programme Coordinator, MBA Shipping
And Logistics Management, VISTAS

Abstract

Customs House Agents (CHASs) play a pivotal role in facilitating international trade by acting
as intermediaries between importers/exporters and customs authorities. This study explores the
various operational, regulatory, and administrative challenges faced by CHAs in carrying out
their duties. Through primary data collection via interviews and surveys with licensed CHAs,
along with secondary research, this study identifies key issues such as procedural delays, lack
of digital integration, frequent changes in customs regulations, bureaucratic inefficiencies, and
limited coordination among stakeholders. Additionally, challenges like high compliance costs,
inadequate training, and the pressure to meet tight timelines are examined in detail. The
research highlights the impact of these problems on the efficiency of customs clearance
processes and overall supply chain operations. It also explores how digitalization, regulatory
reforms, and capacity-building measures can support CHAs in overcoming these challenges.

Keywords: Customs House Agent (CHA), International Trade, Customs Clearance.
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