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inclusive growth, resilience, and innovation. The objective is not only to highlight success stories but also 

to extract critical lessons from reforms that fell short or yielded unintended consequences.

We hope this work inspires dialogue, reflection, and innovation in the ongoing pursuit of policy that not 

only responds to present demands but also anticipates the needs of future generations.

This book chapter volume is intended for policymakers, researchers, students, and practitioners seeking to 

better understand the dynamics of reform implementation and its real-world impacts. By presenting 

actionable insights and comparative analyses, it aims to inform future policy design that is equitable, 

adaptable, and forward-looking.

Editorial Team

Dr. S. Vennilaa shree 

Dr. A. Meenakshi

 Dr. S. Jayakani

D r. S. Vennila Fathima Rani 

Dr. M.Senthil       

Dr.N. Shanmugasundaram

From the Editor's Desk…………………



Book Chapter Volume II ISSUE II 

Policy Reforms in Action: Transformations and Lessons for Global Economies 

ISBN NO: 9788198515742                JUNE 2025 
 

CONTENT 

A STUDY ON DIGITAL MARKETING STRATEGIES ON CUSTOMER RETENTION IN 

FASHION RETAIL OUTLETS: A LITERATURE REVIEW 

 
1ARCHANA. K Dr. and 2S. VENNILAA SHREE, 
(1)Research Scholar, Department of Commerce, 

  Vels Institute of Science, Technology & Advanced Studies (VISTAS)600117 
(2)Supervisor, Department of Commerce, 

   Vels Institute of Science, Technology & Advanced Studies (VISTAS) 600117 

Article No 1 Page No : 01-06 

 

THE ROLE OF SOCIAL MEDIA IN DIGITAL MARKETING 

 
(1)Dr..S. VENNILA FATHIMA RANI and (2) Dr.S.JAYAKANI, 
(1)Professor, Department of Commerce,  

  Vels Institute of Science, Technology & Advanced Studies (VISTAS) 600117 
(2) Professor, Department of Commerce, 

   Vels Institute of Science, Technology & Advanced Studies (VISTAS) 600117  

Article No 2 Page No : 07-10 

 

SUSTAINABLE AGRICULTURAL DEVELOPMENT THROUGH DRIP METHOD OF 

IRRIGATION IN INDIA 

 
(1)Dr. N.  R. PREMALATHA, 
(1)Assistant Professor, Department of Economics, 

   Vels Institute of Science, Technology & Advanced Studies, Pallavaram, Chennai, 
(2)Assistant Professor, Department of Economics, 

    Vels Institute of Science, Technology & Advanced Studies, Pallavaram, Chennai, 

Article No 3 Page No : 11-18 

 

A STUDY ON THE ROLE OF GREEN HRM IN ACHIEVING SUSTAINABLE 

EMPLOYEE 

 
(1)Dr.S.VENNILA FATHIMA RANI and (2) Ms. M. DEVI PRIYA 
(1) Professor, Department of Commerce 

    Vels Institute of Science, Technology and Advanced Studies, Pallavaram. Chennai -600 117. 
(2) Research Scholar, Department of Commerce 

   Vels Institute of Science, Technology and Advanced Studies, Pallavaram. Chennai -600 117. 

Article No 4 Page No : 19-26 

 

STRUCTURAL TRANSFORMATION STRATEGIES IN ENTREPRENEURSHIP 

 
(1) S. REETA SELVARANI and (2) Dr.H.KAMILAH BANU 
(1)Research Scholar, Department of Commerce,  

   Vels Institute of Science, Technology and Advanced Studies, Pallavaram. Chennai -600 117. 
(2)Assistant Professor, Research Supervisor,  Department of Commerce, 

   Vels Institute of Science, Technology and Advanced Studies, Pallavaram. Chennai -600 117. 

Article No 5 Page No : 27-31 



Book Chapter Volume II ISSUE II 

Policy Reforms in Action: Transformations and Lessons for Global Economies 

ISBN NO: 9788198515742                JUNE 2025 
 

AN INVESTIGATION OF THE FACTORS THAT INFLUENCE WORKPLACE 

PERFORMANCE 

 
(1)Dr.S.JAYAKANI, and (2) Dr. S.VENNILA FATHIMA RANI, 

 
(1)Professor, Vels Institute of Science, Technology and Advanced Studies,  

Pallavaram. Chennai -600 117., 
(2) Professor, Vels Institute of Science, Technology and Advanced Studies,  

Pallavaram. Chennai -600 117. 

Article No 6 Page No : 32-35 

 

GREEN HRM INITIATIVES, EMPLOYEE WELLBEING AND ETHICAL 

GOVERNANCE 

 
(1) LAKSHMI PRIYA T B and (2)Dr. AISWARYA S 
(1)Research Scholar, 

VELS Institute of Science, Technology and Advanced Studies (VISTAS) 

Pallavaram, Chennai, Tamil Nadu.     
(2)Research supervisor,  Assistant Professor, Department of Commerce 

VELS Institute of Science, Technology and Advanced Studies (VISTAS),Chennai-600111 

              

Article No 7 Page No : 36-40 

INTERNET OF THING (IOT)  AND  SECURITY  ISSUES 

 

Dr.V. PRIYALAKSHMI, 

Assistant Professors, Department of Computer Science, 

SDNB Vaishnav college for women, Chrompet 

Article No 8 Page No : 41-46 

 

WORK LIFE BALANCE AS A PARAMETER OF JOB SATISFACTION IN THE 

MANUFACTURING SECTOR 
 
(1) Mrs.M.R.RAMYAMOL, and (2) Dr.S.VENNILAA SHREE 
(1)Research Scholar, Department of Commerce,  

Vels Institute of Science, Technology and Advanced Studies, Pallavaram, Chennai-600 117 
(2)Professor Supervisor, Department of Commerce, 

Vels Institute of Science, Technology and Advanced Studies, Pallavaram, Chennai-600 117 

Article No 9 Page No : 47-53 

 

IN RECRUITMENT, PROMOTION, AND TALENT DEVELOPMENT IN THE 

IT SECTOR 
 
(1)NITHA. T.S  and  (2)VINEETHA. T.C, 
(1)Assistant Professor,  

Carmel College (Autonomous), Mala, tsnitha4@gmail.com, 
(2)Assistant Professor,  

Carmel College (Autonomous), Mala, vineethatc007@gmail.com, 

  

Article No 10 Page No : 54-59 

 



Book Chapter Volume II ISSUE II 

Policy Reforms in Action: Transformations and Lessons for Global Economies 

ISBN NO: 9788198515742                JUNE 2025 
 

SOCIAL AND POLITICAL, CHALLENGES FACE BY INFORMAL WORKERS 

IN INDIA: AN OVER VIEW 

 
(1)M. MOHAMMED MUSTHAFA and (2)Dr. R. RAJESH KANNA 

 
(1)Ph.D., Research Scholar, Tamil Nadu Institute of Labour Study, TILS 

Ambattur, Chennai. 
(2)Assistant Professor, Department of Economics - School of Law, VISTAS 

Pallavaram. Chennai Email dr.rajeshkanna73@gmail.com 

Article No 11 Page No : 60-72 

 

HUMAN CAPITAL DEVELOPMENT THROUGH INCLUSIVE HRM IN INDIA'S IT 

SECTOR: AN EMPIRICAL 

 
(1)Dr.K.SUSHITA and (2)Dr.N.SHANMUGASUNDARAM 
(1)Assistant Professor                                  

Department of Electrical and Electronics Engineering  

Vels Institute of Science, Technology and Advanced Studies, Chennai-117 
(2)Professor  

Department of Electrical and Electronics Engineering  

Vels Institute of Science, Technology and Advanced Studies, Chennai-117 

Article No 12 Page No : 73-77 

 

SUSTAINABLE DEVELOPMENT IS A LONG-TERM CONCEPT THAT GIVES 

EQUAL IMPORTANCE TO DEVELOPMENT OF FUTURE GENERATIONS: A 

VIEW 

 
(1)Dr. R. RAJESH KANNA and (2)M.VIJAYASUNDAR, 

  
(1)Assistant Professor, Economics – School of Law 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS),  
(2)Assistant Professor, School of Law, 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS)                                    

 

Article No 13 Page No : 78-85 

 

BRIDGING EQUITY AND EFFICIENCY: HRM STRATEGIES FOR INCLUSIVE 

GROWTH IN INDIA’S INFORMATION TECHNOLOGY INDUSTRY 
 

(1) .N.JANAKI and (2)Dr.M.CHANDRAN 

(1) Assistant Professor                                  

Department of Electrical and Electronics Engineering  

Vels Institute of Science, Technology and Advanced Studies, Chennai-117 
(2) HOD & Professor  

Department of commerce 

Vels Institute of Science, Technology and Advanced Studies, Chennai-117 

Article No 14 Page No: 86-90 



Book Chapter Volume II ISSUE II 

Policy Reforms in Action: Transformations and Lessons for Global Economies 

ISBN NO: 9788198515742                JUNE 2025 
 

A STUDY OF LEGAL IMPLICATION  FOR UNORGANIZED WORKERS IN 

CONSTRUCTION FIELD WITH REFERENCE TO CHENNAI 
 

(1)R.VIMALA and (2)Dr R.RAJESHKANNA 

(1,2)Assistant professor, School of Law 

Vels Institute of Science and Technology and Advanced Studies 

Chennai-600117            

EMAIL ID   Vimala.law@velsuniv.ac.in 

Article No 15 Page No : 91-98 

 

 

A STUDY OF CONSUMER PERCEPTION AND SATISFACTION OF BISLERI 

WATER (WITH SPECIFIC REFERENCE TO CHENNAI CITY) 

 
(1)Dr.M.SENTHIL, (2)Dr.A.MEENAKSHI. And (3)Dr.S.VENNILAA SHREE 

 
(1)Assistant Professor, Department of Commerce (CS), Vels Institute of Science Technology and 

Advanced Studies (VISTAS), Pallavaram, Chennai, Tamil Nadu.                  
(2)Professor, Department of Commerce (CS), Vels Institute of Science Technology and Advanced 

Studies (VISTAS), Pallavaram, Chennai, Tamil Nadu.                  
(3)Professor & Head, Department of Commerce (CS), Vels Institute of Science Technology and 

Advanced Studies (VISTAS), Pallavaram, Chennai, Tamil Nadu 

.      

Article No 16 Page No : 99-104 

 

INDIA ECONOMIC PROGRESS TOWARDS ACHIEVING RESILIENT 

INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALISATION AND FOSTER INNOVATION: AN OVERVIEW 
 

(1) Dr. R. RAJESH KANNA and (2) R. NALINI 

(1) Assistant Professor, Economics – School of Law 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS),  

Pallavaram, Chennai, Tamil Nadu.                  
(2) Assistant Professor – School of Law 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS), 

Pallavaram, Chennai, Tamil Nadu.                  

 

Article No 17 Page No : 105-108 

 



Book Chapter Volume II ISSUE II 

Policy Reforms in Action: Transformations and Lessons for Global Economies 

 

ISBN NO: 9788198515742                JUNE 2025                                                       PAGE | 105  

 

INDIA ECONOMIC PROGRESS TOWARDS ACHIEVING RESILIENT 

INFRASTRUCTURE, PROMOTE INCLUSIVE AND SUSTAINABLE 

INDUSTRIALISATION AND FOSTER INNOVATION: AN OVERVIEW 

 

(1) Dr. R. RAJESH KANNA and (2) R. NALINI 

 
(1) Assistant Professor, Economics – School of Law 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS),  

 
(2) Assistant Professor – School of Law 

Vels Institute of Science, Technology, and Advanced Studies (VISTAS), 

 

Abstract: India is demonstrating significant economic progress through 

a focused approach towards building resilient infrastructure, promoting 

inclusive and sustainable industrialization, and fostering a dynamic 

innovation ecosystem. Increased public investment, strategic initiatives 

like the National Infrastructure Pipeline and PM Gati Shakti, are 

enhancing connectivity and modernizing transportation networks. The 

"Make in India" initiative and emphasis on MSMEs are driving 

sustainable industrial growth and employment. Furthermore, the "Startup 

India" and Atal Innovation Mission are cultivating a vibrant culture of 

innovation, supported by rising R&D expenditure and a burgeoning 

bioeconomy.  

 

Key Notes: Key Stakeholder, Direct Mining, Policies, Sustainable 

industrialization, carbon, and ecosystem. 

 

INTRODUCTION 

India, a rapidly evolving global economy, is strategically prioritizing the development of resilient 

infrastructure, the promotion of inclusive and sustainable industrialization, and the fostering of a 

robust innovation ecosystem as cornerstones of its long-term economic progress. Recognizing the 

interconnectedness of these pillars, the nation is undertaking ambitious initiatives and policy 

reforms to lay a strong foundation for sustained and equitable growth. This concerted effort aims 

not only to enhance India's global competitiveness and create widespread economic opportunities 

but also to ensure environmental responsibility and technological advancement. This discourse will 

delve into the key strategies, achievements, and ongoing challenges in India's journey towards 

achieving resilient infrastructure, promoting inclusive and sustainable industrialization, and 

fostering a culture of innovation, highlighting their crucial role in shaping the nation's economic 

future. 

1.2 Objectives of the Studies  

➢ Assess the Current State and Progress  

➢ Analyze the Impact of Policies and Initiatives:  

17 
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➢ Identify Key Drivers and Enablers 

➢ Evaluate Inclusivity and Sustainability Aspects 

 

1.3 Resilient Infrastructure: Definition and Significance  

Resilient infrastructure refers to systems and structures designed, built, and managed to withstand, 

adapt to, and recover rapidly from various shocks and stresses. These can include natural 

disasters (like earthquakes, floods, and extreme weather events), technological failures, 

cyberattacks, and socio-economic disruptions. The goal is to ensure the continued provision of 

essential services and functions with minimal disruption, safeguarding human well-being, 

economic stability, and sustainable development.  

 

1.4 Promote Inclusive and Sustainable Industrialization:  

This refers to fostering industrial growth and development in a way that simultaneously: 

• Inclusivity: Ensures that the benefits of industrialization are shared broadly across all 

segments of society. This includes creating decent employment opportunities, reducing 

inequalities, empowering marginalized groups (like women and small-scale enterprises), 

and ensuring access to the outcomes of industrial progress for all. 

• Sustainability: Minimizes negative environmental impacts, promotes resource efficiency, 

and supports long-term ecological balance. This involves adopting cleaner technologies, 

promoting circular economy principles, managing waste responsibly, and mitigating 

climate change. 

• Foster Innovation Fostering innovation involves creating an environment and 

implementing policies that encourage, support, and accelerate the generation, 

development, and adoption of new ideas, technologies, processes, and business 

models. This includes: 

• Cultivating a Culture of Creativity: Promoting openness to new ideas, experimentation, 

and even failure as a learning opportunity. 

• Investing in Research and Development (R&D): Providing financial and other resources 

for scientific and technological advancements. 

• Supporting Entrepreneurship and Startups: Creating an enabling ecosystem for new 

businesses and innovative ventures. 

• Facilitating Collaboration: Encouraging partnerships between academia, industry, and 

government to translate ideas into practical applications. 

• Protecting Intellectual Property: Providing mechanisms like patents and trademarks to 

incentivize innovation. 

• Promoting Digital Transformation: Leveraging digital technologies to drive innovation 

across various sectors. 

• Developing Human Capital: Investing in education and skills development to build a 

knowledge-based economy. 

1.5 Importance: 

• Economic Growth: Infrastructure investment is fundamental for facilitating economic 

activities and reducing inequalities. 
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• Social Development: Sustainable industrialization leads to job creation and improved 

living standards. 

• Climate Action: Emphasizes the need for environmentally friendly technologies and 

practices. 

1.6 Current Challenges 

• Global Manufacturing Decline: Prior to COVID-19, global manufacturing was declining 

due to trade tensions. The pandemic exacerbated this issue, leading to significant economic 

impacts, including inflation and supply chain disruptions. 

• Inequality in Progress: While some regions, particularly LDCs in Asia, have made strides, 

others, especially in Africa, must accelerate efforts to meet 2030 targets. 

• Environmental Concerns: Global CO2 emissions reached 36.8 billion metric tons, 

highlighting the Need For Sustainable Practices. 

1.7 Progress Made 

• Mobile Connectivity: 95% of the world’s population has access to mobile broadband 

networks, with significant improvements in mobile cellular signal reach (97%). 

• Research and Development: Global R&D spending increased from 1.69% of GDP in 2015 

to 1.93% in 2020, with a rise in researchers per million inhabitants. 

• Manufacturing Growth: Despite a slowdown in 2022 (3.3% growth), medium-

high and high-technology industries showed robust growth. 

1.8 Initiatives for SDG 9: India  has made significant strides towards achieving SDG 

9 through various government initiatives  and programs. Here are some key 

examples: Infrastructure Development 

• Bharat Net: A project to connect all villages in India with broadband internet 

connectivity. 

• Smart Cities Mission: An initiative to develop 100 cities across India as smart 

cities with modern infrastructure and technology.  

• National Highways Development Project (NHDP):  A project to expand and 

modernize the national highway network in India.  

1.9 Industrialization 

• Make in India: A flagship initiative to promote manufacturing and attract 

foreign investment. 

• Industrial Corridors Development Program:  A project to develop industrial 

corridors across India to enhance connectivity and attract investment.  

• Skill India Mission: A mission to provide vocational training and skill 

development to the youth of India.  

• Micro, Small, and Medium Enterprises (MSMEs):  Government initiatives to 

support the growth and development of MSMEs, including  financial assistance, 

market access, and technology adoption. Innovation  

• Start-up India: A program to promote entrepreneurship and innovation among 

young people in India. 

• National Innovation Foundation (NIF):  An organization that 

promotes grassroots innovation and traditional knowledge.  
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• Atal Innovation Mission (AIM): A government initiative to foster innovation 

and entrepreneurship among students and young professionals.  

1.10 Conclusion and Recommendation  

India has made commendable strides in its journey towards achieving resilient infrastructure, 

promoting inclusive and sustainable industrialization, and fostering innovation. Significant policy 

initiatives and investments have laid the groundwork for progress in each of these interconnected 

domains. However, realizing the full potential of this progress requires sustained effort and 

strategic adjustments. While investments in infrastructure have increased, bridging the 

infrastructure deficit and ensuring the resilience of these assets against future shocks remain 

critical. Promoting truly inclusive industrialization necessitates a greater focus on skill 

development, job creation in labor-intensive sectors, and equitable distribution of economic 

benefits. Similarly, embedding sustainability deeply within industrial practices and transitioning 

towards a greener economy require stronger regulatory frameworks and incentives. While India's 

innovation ecosystem is thriving, further enhancing R&D investment, fostering stronger industry-

academia linkages, and streamlining intellectual property processes are essential to propel it to the 

next level. 
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