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Challenges of artificial Intelligence implementation in the E-Comm,

Sector in India

Rajesh Kanna Raji Assistant professor, Vels University, Chennai, Tamil Nadu

complishment of srtificial intelligence (A1) in the e-commerce Sector presents ¢
-3t administrations must direct to maximise the effectiveness of Al aigm
paper observes critical challenges faced by e-commerce businesses in implementin i
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;2;&3 ef:l iihllltlhég ﬂalg groupmg wnt.r? surviving systems, moral thoughts, and customer appr
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Artificial intelligenc
ence needs a lot of d ‘ i ’
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Theme 1: Technology, Innovations and Employment

| 37

,.z_Eo.c_ﬁ mo_sm into specifics, the abstract serves as a snapshot of the paper, providing
readers with a brief overview of the study's purpose, scope, and significance. It paves the way

for a more in-depth examination of each problem and its potential solutions throughout the
entire paper.

The focus of this paper is to emphasise on comprehending the difficulties of implernenting
Al in the e-commerce sector. it suggests that maximising Al's benefits requires identifying
snd addressing these obstacles. Artificial intelligence systems are responsible and apparent.
researchindicates that age-related differences havea substantial impact on howAl s perceived
and accepted in the e-commerce industry. Younger employees may require additional
support and training to overcome their professed challenges with Al technologies. Experts
in the mid-career stage (26-35 years) can play an essential role in encouraging the approval
of Al, while the anxieties of younger employees must be lectured. Elder employees (36-45
years and 45+) rend to identify the deliberate value of Al more than their younger equivalents.
E-commerce businesses <hould accentuate the long-term assistances and implication of Al to
younger workers in order to nurture @ structured and forward-thinking organisational culture.
By addressing these challenges through battered preparation, communigué, and sustenance,
e-commerce businesses can enhance the successful execution and getting of Al technologies
across all age groups, eventually motivating invention and reasonable benefit in the sector.
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