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Investors Attitude towards Investment in Private Insurance
Companies in Madurai City, Tamilandu State

5. Chandrachud®, M. Ramesh?, E. Rajarethinam?, Teln Suvarna’

‘Arsecime Professor, Department gf Ecomomics, FISTAS

Abstract

The buziness of m=urance i= concemed with the economic vahoes of as:ets, Every aszef ha: avalue The 2s:et
would have been created through the efarts of the cuvmer, in the eppectation that, eqther through the incoms
zenerated there from or some other oufput, some of his neads would be met. The mam objective of the
shady is to amahse the vanows mvesiment options of the mvestors and to shady the customers' perception on
investing i private sector isurance compardes. The tecondary objectives of thiz study include analy:mg,
the imvesting habitz of the oovestor, the factors mituencns the investor m iovesting n insuwance. This
shady is compiled with the kelp of primary data and secondary data Primary data were collected from 260
respondents with the help of stnuctured Cuestionreire method m varica: places in Coimbatore cify. Closter
Fandom samplmg techmigos has been adopted to select the respondents. The Secondary sources of data ars
company profils, organization Website md other related Hbrary books The Simple Percentage anabysis,
Weizghted Averaze Methed for ranking was uzed for malysing the collecied data

Keyworde: Frivoe Douraice, Tovestwent Fadhvidual aefitude, marbe! risk, fswraws policy

Introduction

The busines: of imsurance & comcemed with the
scomomic values of as:ets. Every assst hzs a valoe
The asset would have been created throush the =forts
aof the owner, i the expaciation that, either throogh the
mcome ganeraied there from or 2oeme other ouatpat, some
aof bis needs would be met However, the assets get Lot
carfier being destroyed or made non-functional, through
an accident or other unforhmate event, the owner and
those deriving benefits there from suffer Insuramece
iz 2 mechanism that belps to redoce such adverse
COMSSTURCEs.

Importance of Inzurance: As:sets are insured,
beczoze they are likshy to be destroved or made non-
fnctingal through an accident ocowmrence. Such poszikle
ocowrences are called Perils. Fire, flood:, breakdowns,
lightinz, earthquakes, etc, are peril:. The damage that

Corresponding Awthor:

Dir. 5. Chandrachued

Associate Professar, Department of Economics,
VISTAS

e-mail: prof chendrachodiZ gmail. com

these perils leads to the aszet kmowm as the msk The mk
coly means that there i3 2 possibdity of los: or damags
It may or may not happen. There poest ba an uncertainty
about the risk. Innrance iz dome azainst the contingency
that it may happen

Objectives

1. To identify the investars’ atfiede towards various

mvestment altematives

1 To stody the customers” perception on immresting in
privais sector inFAnce Companiss.

3. To zmalyze the factors influencing the imrestor in
mvesting in insurance

4 To determime the Sector and Plan Preferred by

mvestors.

Tomnalyze the faciors influencing the mvestor in

mvesting i Private insurance companiss.

!.Jl

Need for the stady: The last few years have been
2 naterzbed for azsured refum plans, As the innrancs
sactor hes developed, there's been a growing acceptancs
by mest policyholders that the assured refum era @2 2
thing of the past The private insurance companiss ans
foousmg on the Market Linked Plans. Thas study aims to
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shody the imvestors’ artihade towards various myvesteent
alternatives and to study the customers’ perception on
investing im petvate sector inswance companies, The
study would 2lso analyse the accepiance bevel of harkes
Limked Plans, which is being the current em. This
has been done by preparing the guestioemaire which
conteins questions put footh 10 the perspective mveston
which would help in analyzing the profile and imvesting
habits of the investor, factor influencing the mvestor in
mummmm&mdlmlufmm”!mm
insurance companiss.

Limitation of the Study: The area of shudy is
lisnsted 1o varicus places hMadurai city, hence the results
may net be troe for other geographical areas. Validity
& Feliakility of the data are obtamed depends on the
résponses from the Customer,

Research Methodology: Fesearch iy an intessive
shudy in & particular field to achieve ot 8 better copclusion
of 2 probleen. Research Methodology is a systematsc way
of solving the problens. The methodelogies followed for
this shady are as follows,

Natare and Sources of Data: Both primary and
secondary data i used in this study in arder 10 mest the
requirasents of the purpose. Under this sudy primary
data was collacted by using Questionsaire. The primerny
dotn was collectsd froen ndividuals residing i baduras
ity with the help of questionnaire, The sacondary data
are sowrced from Life Insurance Compenies, Magarines,
Books, Pamphlets, Periodical Surveys and Websies stc
The daa collection bas been dowe through questionszire
by mems of personzl imterview, A goesboemaire is
consisting of a mumber of questions printed in a definite
arder oo a form.

Sample sire; Since the populston of Madura city
is large in sumber, researcher was umshle o colbsct
information from all mdnidualy due to limitation of

tisme, 5o pan of the populstion is taken for analyzing
and generating the findings, which is applicakle for total
markes. The size of the sample & 260,

Sampling Method: Cluster Random Sampling
Mlethed is used, as dats are collected according to the
clusters divided The city i mainky divided isto fvar
chusters, like Morth, South, East and West. A total of

83 yamnples were collected from sachk chuster due 1o the
lisnitation of time by the researcher.

Tools Used: The collected datn were amalyzed
with the help of Simple Percentage amshmi:, Chi-and
Wedghted Average Method

Review of literafure

Brigid Goody 5c. D, Resee Mentnech M5 and
Gerald Riley M.SPH' m their amicle, over the last
decade, varwous lans beve been passed to increase the
would have access to health meurance coverage. Through
the Health [nsurance Pregium Payment Program enacted
in 1900, Semes could use their Medicaid funds to pay
the employer-sponsored bealth innwance premiums of
Madicaid elieible indtiduals md famsilies

Chang Hoon You, et aF in their research asicle,
It was confirnsed that disbetic patients insured by SPHI
hied maore use of hospital services than those who were
pot imswed People insured by SPHI seem to be more
likely to use hoypital services becawse SPHI Lightens the
economic burden of care,

Avi Dor, Joseph Sudano and David W, Baler® In
H:umpﬂmmﬂn;mmuhuﬂumlm#mm
meurance leads to nproved health starus Using the
Health and Fetirement study we focus on adults in late
middie age who are neanng entry isfo Medicare,

Subba Lakshmi Tirukoti* The peper explores the
reasons for purchasing private health msurance and 1o
ientify the detenminanes of penvate bealth insurance in
Exst Godavari District of Andkra Pradesh. Ecomosmic
development programs should kelp ephance iscome 1o
reach 2 higher standard of living and in doing so boosts
their sconomic access to bealth issurance policies md
the relevent health services.

Mimsung Sohn and Amsoe Jung® The moml
hezard behind imsurance membership, depending oo how
NHI mpirtaing policies to corfer benefits, may give rise
to differences in medical utilization This phencmenon
pust be closely mowitored to find a way to reform
NHI whes the rights of medscal service consumers are
solidified through PHI

Influescer of the Imvestors: There are many
influerscer for the insurance policy. On our stady there are
3 mjor influencers, such 23 Audsiors, Family mffuence,
word of mowth by friends, Adveriisensent in Electronic
media and Articles through dailies, magarines md other
writen advenisensent
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Table 1: List of Inflwencers for [nvestment Diecizion

310, | InSwencers No of Fespendents | Peroentage
I | Amditor 2 B4L%
1| Foedhy 100 JE4E%
3. |Friands 50 19213 %
4. | Advortisessont 32 1231 %
5. | Asticks 31 1152 %
& | Oshers 25 061 %

Tasinl 260 100 %5

Source: Primary Data

From table 1, it can be viewsd that, 38.44 % of the

1837

From table 3, it can be viewed that 74 % of the
rezpondents  prefer ocaly  Public-Bector  Innuramce
Compamies, 25 V4 of the Fespondents prefer anby privates
sactor mearance comparies, 1 %6 of the respondemts does
oot prefer amy sector
Table 4: Factor: Influencing to Gofor Private Life

Insarance Company

Mo of

Fespondents are infloenced by Family, 1923 %% of the
Fespondent: are mfuenced by Friends, 12.31 % of the
Fespondents are influenced by Advertizement, 11.52 %
of the Fespondents are influsnced Ty Aticle B.44 %6 of
the Fespondants are influenced by Auditors and9 62 %
of the Fespondants are influenced by others.

Table 2: Ohjectivein Investmant

3.0, | Obpective I of Eespondewts | Percencage
I. |Fstam 71 2731%
1 | Tax Esnafits 52 0%

3 | Becmity 23 3152%
4. | Chilidrm M 0T %
Toinl 26D 100

From fable 2, it is Clear that 37 % of the respondznts
choose Seority a3 their Objective m Investment, 17,31
% of the respondent: choose to rehum as thelr Objecinve
in irprestment 21 %% of the respondents chooss Children
23 their objective in Imestment, 270 Yo of the respondents
chioose tax bewefits as their olbjectve m mvestment.

Table 3: Sector Preferred by the Respondemnts

3N, | Sectar g of Eespondewts P-H':-nﬂm
I. | Public 12 38 %
1. | Fraie i 1533%
3 | 2 0.7 %
Testal 160 1008,

3 No. | Facton Recpondent: Percdotape
l. | Eenice b1 12i31%
1. | Fshmn ] 15.H%
3 | Becomty 440 15335%
4. | Pramimm Amound a0 11 %

5, | Fleeakility i 3.8% %

. | Markst Linksd Plans 31 1231%

T, | 13 7%
Tintal 260 L0 %

From table 4, it can be viewed that, 2634 % of the
Fespordents has given Fetom as the Influencing Factor
to 2o for Private Life Insurance companies, 2.3 1 % ofthe
Fespordents has given Service as the Influencing Factor
to go for Private Life Insurmce companies, 15.38 % of
the Fespondents bas given Secorify as the Inffuencing
Factor to go for Private Life Insurance companies, 17 51
% of the Fespondents has given hiarket Linked Plans az
the [nfluencinz Factor to g0 for Private Life Innorancs
compamies, B35 % of the Fespondent: has gheen
Flexibility as the Influencing Factor to go for Private
Life Inzurance companies, 7.7 % of the Fespondents has
given Premim Ameunt ax the Influencing Factor to go
for Provate Life Insurance companies,
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Table & Expectation everiovestment Using Weighted Average Method

2

]

Ramk Weight (X) : p ] : 1| Tout | Weighted Aversge | Fank
Fate OF Ratum (y1) & ™ [5] ] 1§ 280

=yl 4 ] 134 iE 1§ BIE L ]
Becwiey (v2) 13 6 2 W 13 260

oy 813 48 114 [T 13 T T 1
 Ligadity (y3) 8 ) M4 &3 103 280

xv3 4 114 142 126 103 354 211 5
Tax Banafit (1) T & 0 [T ]l 260

] 183 280 1% 108 Al 78 251 5
Sarvica (77} 2 i 3 i iE 280

oy 110 120 15 146 {E T 243 [

From table 3, it is infesved that the respondents have

rapked security as first in

as recond in respect 10 Expectation over unvestment

investmers. The respondents have ranked Fate of Retum  expeciation over investment,

Table ¢: Ranking of Private Life Insurance Companies Using Weighted Average Method

respect 1o expeciation over and they have ranked Liquidity as Fifth in respect 1o

1

) Y[ 3[4 5[ 6] 78 0 | 1
RamkWeight X} | 33 || o [ 8| 7| 6| 5| a] a2 /[ | Toml|WA[Rumk
| HDFC TN IEREDNERFE I EE R
%Y1 930 | B40 [ 3o8 [ 17e | bos | a0 [ 35 [ 24 [z [ a0 | 8 | 220 Jas| @
LA HEEINE A E A E A A O
X¥2 M| 0 | 99 | 202 |22 | 1| 80 | [t 72 | 1B | 1204 | s ]
T EE R I A D
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From table ¢, the respondents have moked HOFC  Compeny assecond, SEI Life Inswance Compamy as
Standard Life Insurance Compeny &3 first m private bife  third i Privete Life Inswance companies, Likewise,
insurance compaes, [CIC] Prudesial Life [nsurance

the respordents were nod muck aware of the mwo new
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recenily emtered imsuwrance compenies, AMP Sanmar
Life Insurance Compamy Ltd and Sahara India Insarsmee

Company Limited, :o default these companie: were
ranked last

Findings: From the study the following findings
have been made:

1. hlost of the respondents are :alamied paople.

2. Mozt of the respondemts chooze Securdty 23 st
and rate of retum a3 their second it expectation over
mvestment.

3. Mozt of the respondents are influsnced by famsiby
and friends to maks the imesment decizion,

4. Majarity ofthe respondent:’ abjective on myestrent
is Security and Pefum

5 7R % of the respondants accept meurance 25 azood
- Pt

4. 74 %% of the respondents prafer only poblic sactor.

7. hajarity of the rezpandents do not have a plan to go
for private life meurance in future.

B. Majority of the respondents are influenced by bensfit
factar to take life insurance policy.

9. The respondsnts have ranksd HDFC and ICICI
private life mogrance a:z the mostly preferred
COMmpanies,

10. MMajarity of the respondents i.e., 2% preferbomos-
bazed plans.
Suggestions: Smce Security and Febarn i3 the main

expectation of investars, it is suggested that this aspect

be reinforced while wooing prospective mwvestors. The

] income of most of the respondents are below 1

lakh and this segment pess for Envestment in innumance.

It is suggested that while marketing thiz sspmemt be

considered The awareness of LIT i most and other

private insurance compamie: remains untapped It
iz mazpested that an affernpt be made fo bring out the
achantapes of other companies arnd :chemes Chby fer

Fespondents have plan to go for private life innmrance,

a0 the schemes and advantages of private meurance

Ccompansss muast be promoted greatly. While dealing

with prozpective imvestors, according to their ocoupation

the objective on mvestment vares, so this factor should
be considered the most The awarenes: of market

linked :chemes to the people i= bow. The respondsnts
viho prefer retum as their investment option will prefer

1528

Dolarket linked pam= when its achantage: known, 50 steps
should be taken m thiz area to create good awarensess.

Conclusion

It has been found that the salaried person i= mors
misrested in having mearance 25 an inveshnent menos
for variows rezsens. LIT and money back are the well-
known company and scheme The povats imsurancs
compamies are accspted to certain extent only amd it has
bo b tapped to greater extet. It has also been foumd that
mearance advizor is the one, who are the main 2ourcs
of mfommation on swchemes and advantages of privats
meurance comparies, to the imrestar,
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