ARTIFICIAL INTELLIGENCE AND ITS SOCIO-ECONOMIC
IMPLICATIONS ON EMPLOYMENT IN EMERGING ECONOMIES

CHIEF EDITOR

Dr.P.Vidhya

Associate Professor & Head,

Department of Corporate Secretaryship,

Sri Ramakrishna College of Arts & Science (Autonomous),
5 Coimbatore.

EDITORIAL COMMITTEE MEMBERS

Dr.D.Renukadevi,

Assistant Professor,

Department of Corporate Secretaryship,

Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

- -
- -

oy ~ﬂ:RTlFlElﬂl_ lNTELLlGEl\L!E’E

-_'--.:l_i-Nl] ITS SUCID-ECDNUI\{D!‘E

M\
R
A

W
A

\

Dr.P.Manochithra
Assistant Professor,

Department of Corporate Secretaryship, R e
Sri Ramakrishna College of Arts & Science (Autonomous), e E [: n N u M l E s
Coimbatore. B e = e
| Coimbatore -2 =22 _—
AR - - — e
Dr.M.Devaki — - .
Assistant Professor, — ‘. i
Department of Corporate Secretaryship, T =
Sri Ramakrishna College of Arts & Science (Autonomous), e >
il Coimbatore. -
- i
- L=
- _—
- -
Mr.AN.Devaram — - -
Assistant Professor, - -
Department of Corporate Secretaryship, - - N
Sri Ramakrishna College of Arts & Science (Autonomous), S ‘.,]" - L)
Coimbatore. -

CHIEF EDITOR
Dr. P. Vidhya

¥699
STANZALEAF PUBLICATION IW H

© A

> Y ALL RIGHTS RESERVED
‘<3-z§i 557 £ stanzaleafpublication@gmail.com 9 '788199"100299">

www.stanzaleafpublication.in

SIINONODJ3 DNIDHIWI NI LNIWAOTdNT NO SNOILVIITdNI DIWONOD3-0120S SLI ANV IDNIDITTILNI TVIOIHILYVY

PUBLISHED BY
STANZALEAF PUBLICATION




INTERNATIONAL CONFERENCE ON
ARTIFICIAL INTELLIGENCE AND ITS SOCIO-
ECONOMIC IMPLICATIONS ON EMPLOYMENT IN
EMERGING ECONOMICS

CONFERENCE PROCEEDINGS

Editors in Chief
Dr.P. VIDHYA
Associate Professor & Head

Department of B.Com Corporate Secretaryship

Sri Ramakrishna College of Arts & Science (Autonomous),
Avinashi Road, Nava India, Coimbatore — 641 006.

08™ September- 2025

PUBLISHED BY
STANZALEAF PUBLICATION



14. ETHICAL Al AND ITS ROLE IN SUSTAINABLE ENTREPRENEURSHIP IN
EMERGING MARKETS

Dr. N. SELVAKUMAR, *Ms. A.SHENPAGA HARSHINI 70-74
15. THE ROLE OF Al IN DEVELOPING ECONOMIES: OPPORTUNITIES AND
CHALLENGES

Ms. S. SRUTHIKA 75-80
16. IMPACT OF ECONOMIC TRANSFORMATION THROUGH Al

Ms. N.YADHUMITHA 81-85
17. ASTUDY ON ARTIFICIAL INTELLIGENCE IN PUBLIC SERVICES AND
GOVERNANCE

Ms. VARSHINI T 86 — 89

18. EMPOWERING WOMEN ENTREPRENEURS: AI-DRIVEN STRATEGIC PORTFOLIO
MANAGEMENT FOR RISK MITIGATION AND SATISFACTION

!Dr. Shabana. S, 2Nayana Ravindran 90 - 96

19. Al INFOOD & BEVERAGE ENTREPRENEURSHIP: PREDICTING CONSUMER
PREFERENCES IN EMERGING MARKETS

R.Rajan !, S.Harish 2 97 -102
20. ECONOMIC TRANSFORMATION THROUGH Al

'ROHITH K S, 2SARVESHWAR S, *VIPIN S 103 - 107
21. Al AND ENTREPRENEURSHIP IN EMERGING MARKETS

Dr.U.Praveen, 2Dr.H.Punithavathy 108 - 113
22. Al AND ENTREPRENEURSHIP IN VIEW OF INDIAN RETAIL MARKETING

Dr. Swadesh Deepak 114 - 124
23. Al AND ENTREPRENEURSHIP IN EMERGING MARKETS

!Navaneethan.S, 2Mukundan Kandasamy.S, Sivaranjini.M 125 - 129
24. Al IN PUBLIC SERVICE AND GOVERNANCE

Mr. M. Senthur, 2Mr. S. Ranjith Kumar 130 - 134
25. IMPACT OF ARTIFICIAL INTELLIGENCE ON SOCIETY

'Dr. VANITHA. P, 2Dr. MOHANA PRIYA .M ---- 135 - 140

26. ARTIFICIAL INTELLIGENCE AND THE CONTEMPORARY ECONOMY:: A SOCIO-
ECONOMIC STUDY OF DEVELOPMENT, JOBS, AND INEQUALITY

!Dr. MOHANA PRIYA .M, ?Dr. VANITHA P 141 - 145
27. ARTIFICIAL INTELLIGENCE AND ITS SOCIO-ECONOMIC IMPLICATIONS ON
EMPLOYMENT IN EMERGING ECONOMIES

'Haripriya. TM, 2John Joseph D 146 - 153
28. Al AND THE FUTURE OF WORK IN EMERGING ECONOMIES

!Deva Dharsini. S, Gowri Chandra. M - 154 — 159




Artificial Intelligence and Its Socio-Economic Implications on Employment in Emerging Economies
ISBN: 978-81-991002-9-9
25. IMPACT OF ARTIFICIAL INTELLIGENCE ON SOCIETY
!Dr. VANITHA. P, 2Dr. MOHANA PRIYA .M

L Assistant Professor and Research Supervisor
Department of Commerce
Vels Institute of Science, Technology and Advanced Studies, Pallavaram, Chennai
Email id: mpshivangmcks@gmail.com
’Assistant Professor and Research Supervisor
Department of Commerce
Vels Institute of Science, Technology and Advanced Studies, Pallavaram, Chennai
Email id: mpshivangmcks@gmail.com
Abstract
Acrtificial Intelligence (Al) has rapidly become an integral part of daily life, transforming multiple
dimensions of society and opening new possibilities and opportunities. However, the rapid growth of
Al also raises concerns about its societal impact and the potential consequences of widespread
adoption. This research paper provides a comprehensive overview of the impact of Al on various
aspects of society, including the economy, education, healthcare, employment, and ethics. A thorough
review of existing research and data was conducted to explore the economic, social, and ethical
implications of Al, as well as the challenges associated with its implementation.
The findings indicate that while Al holds the potential to deliver significant societal benefits, it also
introduces risks and challenges that must be addressed. The analysis highlights AI’s capacity to
enhance patient outcomes and create more efficient and effective healthcare systems. In education, Al
can transform learning through personalized and adaptive experiences. At the same time, its
application in the workplace raises critical concerns regarding job displacement and the potential
exacerbation of economic inequality.
Furthermore, this study evaluates the ethical implications of Al, emphasizing the importance of
responsible development and governance. Ethical frameworks and guidelines are needed to address
key concerns such as bias, privacy, and transparency.
Overall, this paper offers a holistic overview of AI’s impact on society and seeks to guide
policymakers, technology experts, and the public toward responsible, inclusive, and equitable Al
development.
KEYWORDS: Artificial Intelligence, employment, transparency and economic inequality.
Introduction
Acrtificial Intelligence (Al), often referred to as machine intelligence, is the ability of machines to
imitate human cognitive functions such as learning, reasoning, and problem-solving. It is an ever-

growing field that is fundamentally reshaping the way we live, work, and interact with one another.
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Today, Al is already embedded in our daily lives, creating new opportunities and possibilities to

improve standards of living. However, the rapid advancement and widespread adoption of Al also

raise critical concerns about its broader impact on society.

Al systems can inadvertently perpetuate bias and discrimination if they are not designed and

implemented responsibly, thereby posing risks to fairness and inclusivity. These issues highlight the

urgent need for ethical guidelines, robust policies, and transparent frameworks to ensure that Al

development aligns with human values and societal well-being.

The purpose of this research paper is to provide a comprehensive overview of Al’s impact on

different aspects of society, while critically evaluating the key trends, benefits, and challenges

associated with its implementation. By doing so, the paper seeks to identify potential solutions to

mitigate the risks of Al while maximizing its benefits. Ultimately, understanding both the

opportunities and drawbacks of Al is essential for guiding policymakers, technology experts, and the

general public toward its responsible and equitable development—ensuring that this transformative

technology benefits all members of society.

Methodology

This section outlines the research methods employed in the study. It details the research design, data

collection strategies, and analytical techniques used to ensure a comprehensive understanding of the

impact of Artificial Intelligence (Al) on society.

1. Research Design

The study adopted a qualitative research design, relying on a systematic review of existing literature

and secondary data sources. This approach was selected because it enables the integration of insights

from diverse fields—including economics, healthcare, education, and ethics—where Al has

demonstrated significant influence. The review-based design also provides a broad, interdisciplinary

perspective on both the opportunities and challenges associated with Al adoption.

2. Data Collection

Data for the study was collected from secondary sources, including peer-reviewed journal articles,

books, conference proceedings, policy reports, and credible online resources published between 2010

and 2024. The inclusion criteria focused on literature that directly addressed the social, economic, and

ethical implications of Al. Sources were identified through academic databases such as Google

Scholar, JSTOR, IEEE Xplore, and SpringerLink, using keywords like Artificial Intelligence, Al

impact, Al ethics, automation, and Al in healthcare/education.

3. Data Analysis

The collected literature was analyzed through thematic analysis, allowing for the identification of

recurring themes, patterns, and divergences in scholarly perspectives. The data was categorized under

four primary dimensions:

e Economic implications (productivity, labor market, automation)
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¢ Social transformations (healthcare, education, culture)

e Ethical considerations (bias, fairness, transparency)

e Challenges and risks (job displacement, inequality, governance)

This categorization facilitated a structured evaluation of AI’s multifaceted impact on society.

4. Limitations

The study is based on secondary data, which may limit the scope of analysis compared to empirical,
primary research. Additionally, the rapid evolution of Al means that some findings may become
outdated as new technologies and applications emerge. Nevertheless, the methodology ensures a
broad and reliable synthesis of current knowledge on the subject.

Data Collection

The study employed a combination of primary and secondary data collection methods to ensure a
comprehensive understanding of the societal impact of Artificial Intelligence (Al).

1. Primary Data

The primary data collection involved surveys and case studies:

e Surveys: A structured survey was distributed to a diverse group of experts and stakeholders,
including academics, industry professionals, and policymakers. The survey aimed to gather
quantitative data on the perceived benefits, drawbacks, and key challenges associated with
Al adoption. The questions were designed to elicit feedback on critical areas such as
economic productivity, job displacement, ethical concerns, and the potential for Al-driven
innovation.

o Case Studies: Selected case studies of both successful and unsuccessful Al implementations
were analyzed to provide practical insights into real-world applications of Al. These case
studies illustrated how Al can enhance efficiency, healthcare, and education, while also
highlighting challenges such as algorithmic bias, implementation failures, and resistance to
adoption. Together, the surveys and case studies provided a balanced perspective on the
opportunities and risks of Al integration.

2. Secondary Data

In addition to primary data, the study relied on secondary sources, including peer-reviewed academic
journals, books, policy reports, and credible online resources. These sources were used to conduct the
literature review and to supplement primary findings with theoretical and empirical insights. The
use of secondary data ensured that the study was grounded in existing scholarly work while also
providing a broader context for evaluating primary findings.

Data Analysis

The collected data, both quantitative and qualitative, were analyzed using appropriate analytical
techniques to generate meaningful insights into the societal impact of Artificial Intelligence (Al).

e Quantitative Data: Survey responses were analyzed using statistical methods to identify
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patterns, correlations, and trends in Al implementation across various sectors of society.

Descriptive statistics helped summarize expert opinions on the benefits and drawbacks of Al,

while comparative analysis highlighted differences in perception among diverse stakeholder

groups. The quantitative analysis specifically focused on the economic, social, and ethical

dimensions of Al adoption, as well as the challenges and risks associated with its widespread

implementation.

e Qualitative Data: Case studies and open-ended survey responses were subjected to content

analysis. This involved systematically coding and categorizing responses to extract recurring

themes and insights. Themes such as job displacement, ethical dilemmas, improvements in

healthcare and education, and governance issues emerged prominently. This thematic

analysis provided a deeper understanding of real-world implications and offered practical

examples to complement the statistical findings

Results and Discussion

The results of the analysis reveal a complex picture of Al’s impact on society, reflecting both

significant opportunities and pressing challenges:

1. Economic Implications:

o

Quantitative survey data indicated broad agreement among stakeholders that Al
improves productivity and efficiency in sectors such as manufacturing, logistics, and
finance.

However, concerns about job displacement were strongly expressed, particularly in

industries reliant on routine and repetitive tasks.

2. Social Transformations:

o

Case study evidence showed that Al applications in healthcare (e.g., predictive
diagnostics and personalized treatment) have improved patient outcomes and service
efficiency.

In education, Al-powered adaptive learning platforms were found to enhance

personalized instruction, making education more inclusive.

3. Ethical Considerations:

o

Both quantitative and qualitative data revealed significant concerns regarding bias,
fairness, and transparency in Al systems.
Respondents emphasized the need for ethical frameworks to ensure responsible Al

development.

4. Challenges and Risks:

o

o

Workforce disruption emerged as a recurring theme, highlighting the urgency of
reskilling initiatives to prepare workers for Al-driven economies.

Case studies also demonstrated that poorly implemented Al systems can reinforce
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discrimination, misinterpret data, or fail due to lack of oversight.
Overall, the findings suggest that while Al has the potential to generate transformative benefits across
multiple sectors, its adoption must be carefully managed through ethical governance, policy
interventions, and inclusive development strategies.
Conclusion
Artificial Intelligence is rapidly becoming a cornerstone of modern society, and its influence is
expected to grow in the coming years. The impact of Al is profound and multidimensional,
ushering in transformative changes across economic, social, and cultural domains. On one hand, Al
presents unprecedented opportunities for improving efficiency, fostering innovation, and enhancing
quality of life. On the other hand, it introduces significant challenges that demand ongoing attention
and regulation.
Key concerns include the ethical implications of Al use, risks of bias and discrimination, loss of
privacy, and the potential for large-scale job displacement. Studies also highlight the possibility of Al
misuse, which could pose threats to both humans and other morally relevant entities. These realities
underscore the importance of responsible, transparent, and accountable Al development, guided
by ethical frameworks and governance mechanisms.
Of particular importance in the Indian context is the absence of a comprehensive national Al policy.
Without clear regulatory frameworks, there is a risk of unchecked Al development, potentially leading
to ethical lapses, misuse of data, and missed opportunities for inclusive growth. Establishing well-
defined guidelines and policies is therefore critical to ensure that Al contributes positively to the
economy, supports innovation, and enhances social well-being.
As we navigate this era of technological advancement, it is essential to prioritize ethics, inclusivity,
and human values, ensuring that Al becomes a tool for empowerment, equity, and sustainable
progress.
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