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Abstract

This conceptual paper explores the transformative potential of digital
banking integration in temple governance systems in Kerala, with comparative
insights from key tcniples in South India. As temples evolve into complex
financial institutions managing substantial public donations and assets, the
traditional cash-bascd mechanisms are increasingly replaced by FinTech-enabled
systems. The study focuses on digital financial practices like UPI donations, POS
machines, ERP-intcgruatcd accounting, e-hundi, and e-auctions for leasing temple
assets. Case illustrations from Guruvayur, Sabarimala, and Kadampuzha in Kerala,
Tirumala Tirupati Dcvasthanam (TTD) in Andhra Pradesh, and Meenakshi
Temple in Tamil Nadu are analyzed to highlight the diversity of digital adoption.
The paper argues that integrating ethical digital banking with temple finance
promotes transparcncy, accountability, and alignment with  Sustainable
Development Goals (SDDGs). A governance model is proposed to guide religious
institutions in adopting digital innovations for sustainable fund management and
public trust enhancenient,

eywords: Templc Governance, Digital Banking, UPI Donations, ERP
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LINTRODUCTION
Temples in South India are not merely places of worship—they are vibrant
ecosystems managing land, assets, human resources, and community welfare

programs. In Kerala, under the Malabar Devaswom Board and Travancore and
Cochin Devaswom Boards, temples hold significant real estate, receive substantial
donations, and influcnce thousands of livelihoods. Despite their importance, many
temples still rely on manual accounting systems, opaque governance, and outdated
administrative models. 'Ihe integration of digital banking into temple management
offers a transformauve opportunity for ensuring transparency, enhancing
efficiency, and aligning with sustainable financial practices. Digital banking and
financial technology (I'inTech) into temple governance can offer a revolutionary
leap in accountability, transperancy and effective governance. This paper proposes
the "Divine Digitalization" model that merges digital banking with ethical,
transparent temple adniinistration, aligning with national digital policies and global
sustainability mandatcs.

Objectives

1. To explore the current status of digital adoption in temple governance in
Kerala.

2. To analyze comparative digital initiatives in temple administration across South
Indian states.

3. To assess the alignment of digital temple governance with the SDGs.

4. To develop a conceptual framework for ethical digital financial integration in
temple system.

Review of Literature

Chakrabarti (2012) emphasizes that many Indian temples suffer from
outdated financial practices. Menon (2021) notes the lack of financial
transparency in Dcviswom Boards in Kerala, necessitating reforms. The Reserve
Bank of India (2022) promotes digital banking integration across public
institutions under the Digital India initiative. Raghavan & Bhuvaneswari (2021)
document how digital banking increased transparency in Tamil Nadu’s public
sector entities. Sundararajan & Errico (2002) introduce cthical finance as crucial
for trust-building in rcligious institutions. Bhatia (2019) underscores the synergy
between ethics and digitalization in governance models. As per Reddy (2021),
temple administration requires regulatory frameworks to manage vast
donations, land, and human capital, However, a lack of transparency and
digitization impedes povernance.

Mayas publication 461



1w pcror Journal of Vieonomics and Social Scence Research

According to Sundararajan & Mathews (2022), digital banking tools improve
traceability and real e reporting in charities and religious institutions, Jain &
Kumar (2023) suggcest that ethical banking platforms help religious institutions
align with faith- bascd finance and sustainability principles. ‘The ‘Tirumala
Tirupati Devasthanams (I'TD) has pioneered online darshan booking, digital
hundi (donmation boy), and financial audits using Al (Rao, 2022). Similarly,
Guruvayur Devaswom in Kerala has adopted online offerings and RTGS-
linked donation systems,

SDGs and Digital Infrastructure
UNDP (2021) links digital finance to SDG 9 and SDG 16 by improving

access to transparent systems and innovation.

Case Studies of South Indian Temples

The TTD (lirumala Tirupat Devasthanam) implements blockchain-led
donation tracking and online booking (TTD Annual Report, 2022).Tirumala
Tirupati Devasthanams (Andhra Pradesh): Introduced “SRIVANI Trust” donation
system online, with blockchain-based ledger for accountability.Guruvayur Temple
(Kerala): Adopted UPl-based offerings, integrated with Canara Bank’s digital
finance solutions Madurai Meenakshi Temple (Tamil Nadu): Started SMS-alert-
based donor transparcncy model with ICICI Bank’s ethical FinTech wing.
Sabarimala Temple (Kecrala): Piloted real-time donation mapping and queue
tracking using Al and cloud systems.The Sabarimala Virtual Queue system
improved crowd and donation management through tech-enabled interventions
(Kerala Police, 2021).

Theoretical Framework

Digital Governance Theory (West, 2004): Proposes using ICT for
transparency, participation, and accountability in public institutions. Stakeholder
Theory (Freeman, 1984): Ethical responsibility of institutions to all stakeholders,
including devotces, c¢mployees, regulators, and society. Institutional Theory:
Suggests that reforms in one institution (temples) can trigger changes across similar
organizations through mimetic processes.
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Key Components

1.  Digital Donation Infrastructure: QR codes, UPI apps, online portals

2. Blockchain 1.eduer System: Immutable transaction logs for donations  and
expenditures

3. Digital Seva and Darshan Booking: Reduces manual corruption and
increases cefficicncey

4.  Financial Dashboards: Public disclosure of financial statements

5.  Cybersecurity and Data Protection: Ensures the sanctity of donor and
financial data

6. Devotee Relationship Management Systems (DRMS): Faith-based CRM

tools

Stakeholder Mapping
1. Trustees: Access to real-time dashboards
2. Devotees: Transparent financial disclosures
3. Regulators: \utomated audit trails
4. Community: Inclusion through participatory budgeting

Research Methodology (Conceptual Paper)

This paper uscs a qualitative, conceptual methodology. Primary data
insights were drawn from interviews with temple executive officers, IT
professionals working in temple-related software, and bank officials associated
with digital transaction integration.

Secondary data include academic journals, government reports, Devaswom Board
policy documents, and case studies of digital adoption in temples

Research Methodology (Conceptual Paper)

This paper uses a qualitative, conceptual methodology. Primary
data insights were drawn from interviews with temple executive officers, IT
professionals working in temple-related software, and bank officials associated
with digital transaction integration. Secondary data include academic journals,
government reports, Devaswom Board policy documents, and case studies of
digital adoption in temples. Approach: Qualitative, conceptual design based on
sccondary data Data Sources: Government portals (RBI, Digital India,
Devaswom Boards), Annual Reports, Academic Publications Methods:
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Thematic content analyuis, comparative case study review, stakeholder analysis
framework, Expected  Contributions: Development of a scalable model for
temple digital governinee Strengthening ethical finance in religious institutions
Advancement of SDG aligned digital innovations in public religious trusts,

Policy Recommendations

1. Mandatory Digitilization of Temple Finances by 2027 across all Devaswom
Boards

2. Partnership with I'inTech companies under CSR initiatives for technology
solutions

3. Training Programs for temple staff in digital literacy and finance
4. Annual Digital ‘I'mansparency Audits under supervision of state authorities

5. Creation of Statc-1.cvel Digital Temple Governance Cells

II.CONCLUSION

The Divine Digitalization model integrates digital banking with ethical and
sustainable temple covernance. By aligning religious financial institutions with the
goals of Digital India and the SDGs, temples can emerge as model institutions of
transparency and civic ¢ngagement. This framework not only improves financial
accountability but also respects the cultural sanctity and trust that temples hold in
Indian society. The study lays the foundation for future empirical research and real-
tme implementation in religious governance structures. The convergence of digital
transformation and sacred governance is gaining momentum. This paper focuses
on how digital banking tools—UPI, online donation portals, blockchain-based
ledgers, and Al-bascd audit trails—can be ethically and effectively embedded
within temple governance, with special focus on Kerala and comparative practices
in other South Indian state
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