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Emotional Intelligence and Performance of Manager in

Manufacturing Industries
(With special reference to Automobile Industry)

5. Chandrachud', M. Thaivaluayald*
LAssaciate Prafezsor, FISTAS, Chinnal

ABSTRACT

The Indian subamobils industry has gained ity importance & it & oo of the largest satcmative industriss
& global parspective which sccousts for masufacnuning 23040 million velicles during 2013-16. hors thas
7 percent of GDP was costributed by sutomobile méustry. In ordar to mansge tee Lage scals production
process and pervice requined for the maistepance of vehicle, the bunsen capital is in demand, The modus
operandi of this study is to calculsts the mmpact of emotsonal isrtelligence of the marspen who are working

in the manufacruring isdustries. For this i, & semple survey conducted B Indiam ausomobibe
industry. Chapter oie provides basic ides sbout the emotional mbellipence. Chapter two lists the revisw

of literabare. Chapeer thres describes the methodology of the stady, Chapter four analyses the mpact of
smotional stelligence of manager in satoamobils industry and the lest chapter conchades with the fisdings

and suggestions.
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INTRODUCTION

Success of amy business rely on tha bl administration
whick in tam handling the emplovess judiciously and
. The temn Emotions] telligence refers
1o the capability 1o be swere of rheostst, xpress ona's
snotion and 1o handle relatiomhipy judiciously, seeaibly,
ratiozally mnd empathically. Thens are thees basic qualites
that are mandatory for eficient manager for the oament
icenano o emobional mwareness, emotionsl peace
and emotional masagement The emotional swareness
15 Jemmed scll spplind for thinking and inducing tha
problem solving attitade; the ensottonal peace 1 an ability
1o cheer up or pacify other peopls;, and the smotional
management is pevchological gizmo to manage smotion
Hi who possesses these thres sdlli can achieve the
trpeted manapement goal in a8V orgARSZAtion

Problem Statement: [n the cusmast corporate scenario,
amooth naming of production process with th mception
of different [abour issuass is & difficult task. The patsence
and ksl of the manager is the kiy factor which catabvat

the lvel of production.

The comst sudy ties o check whether the
Emotional Cuotiest or Emotional [ntelligence of the

mansger Eproves the akill md dvelopmant,

Hypothesis

: Thare 15 B0 sipnificent difference in performance

th respect to Emotional [ntelligence
H,: Thare is 2 significart difference in performance with
rigpect to Emotional [ntelligence

The cument study throws light on the emotional

# of menager with level of performance who

Mtﬂwwhhhm This study based
on sempls survey of 30 mnagerns and exacubives s
Kanchipuram District, who are engaged in automobile
sector. The presest study b used the statistical tocls,
both Karl Pearson’s coefficient of comelation and ooe
way ANOVAS to axpress the significance of smotional
mbelligence on performance

The ssmusl # appraisal was collacted
from April 2016 1o March 2017, 360 degree appraisal
format is used to mesnure the performasce Poists
of scale are from | to 5, whare | indicates low and 3
mdicates kigh Performances of the managers are rated

by self, employess and higher officialy,

REVIEW OF LITERATURE

Jobs D Mayart in ks ressarch asticle on Emotional
mbelligence, he has listed menmy situstioss where the
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infellipence iz srmotional or artificial The stody al=o
iried to prove, doss the emotional bxtellizence exist? [f
50 what is its significance? I= it of oy importanceT

Dinrid Le, this article susgests, "To ke affactive,
leader must have 2 solid understanding of how thedr
emotions 2nd action: affect the people around thern, The
better a beadar relates to and works with other:, the maors
successful he or she will be™

Eendra Cherryp, in his articls, he expplain the
componsnts of Emotionz] Imtellizence, such as sali-
awaransis, self-regalations, Social skills, Empatiny and
maotivatian

Praveen . Kulkammi, B Jmaloram and D ™ 5
Fumare, thiz ressarch shody found ot that the emotionz]
infelligence has 2 sinificant impact on the performance
level ofthe himager and Supenisors

Dalip Simgk® In khis stody, be mestioned that
application  of emotional Dellizence upporz the
manzzer: and smployvess fo recopmize and mmdsrstand
amotions and usizz smotional mesllizence to manzaze
aneself and his her ralatiorship nith eders

Consistency of FEmotionsl Isfelipence: The
consistency of Emotional mesllipence i3 measured by
considermg 5 compoments of Emofional Cruotient. Fishi
from Saif-Anarenss: it continued with Salf-motivation,
Social-motivation, Empatiy and cordial relation. The
comsistency of theze variable: emotionz] scale are ranged
froms 0.742 to 0.003 (acceptable range) and overall
comsistency of coeficent: of the acale iz 0.217 which
indicates the consistency of emotional meellizence scals
iz zood and it provides room for farther stody

Ce wary ATIOWA bz been appliad to meanme the
level of emetional infellizencs with level of axpensncs.

For thiz parpose, the same five components of srmotional

miellizence ars considersd. The mean vahes are ramsms
from 2.5 to 3.8 Lower the mean value lowsr will be

emptional infelliperce and vice versa

Takdz 1 portray: the meam vale for the respondents
of varipus expensnce group: rangng kess than 5 years,
Zto 10 years, 10 to 15 years, 15 to 20 years and above
20 years with self-awaremess 343, 3 08, 552, 376 mmd
371 respactively. The standard deviation: are ranging
between 0.5 to 0.6 The F value is 2478 and with 081
sigmificant level which mdicates there & sigwificant
difference between level of epperience amd ==if-
ATATEEE,

In case of :elf-motivation alsoe there is no sipmificant
difference between level of motivation and seif-
mofivation The mean values of respondents of various
bevel of expenence are 361, 3450, 304, 346 and 373
with Standard deviathon 0564, 0361, 0531, 0318,
0.594 respectively. The F value is 1348 wath 0061
level which mdicates there i= no :ipnificant difference
berween level of experience and salf-mothation

There iz a siznificant differsmce between level of
exparience and social mothvation as the F value is © 4460
at 0000 significant level in 1% degree of freedom. The
mean valoes of respondants are more or less nearsr to 3
ard the 5D iz hisher comparsd to salf-awarems:s amd
salf-mathvation

A far ax the Erapadhy factor of emotional intel igencs
i concerned, the mean vale of re:pondents are 3 48,
319,338, 3.43 and 3. 24 with standard deviations 0342,
0.534, 0.526, 0.56] and 0 506 respectively for the years
of experience of the re:pondents with imterval of 3
years. The F Vahe is 3.107 at 0.068 sisnificant levels
Thiz shows thers iz po significant differemece between
empatiny and work experience

Table 1: Emotional Intellizence level with experience

Factors Experience N Mean 5D Flalue | Sig (2 failed)
< 5 years 0 343 0564
S 1o 10 years 24 308 0543
10 to 15 years 16 382 0512
Selfamarenes: [ ;m > = = 2478 0.001
= 20 years 4 i 0582
Totzl B0 377 0540
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There is 3 sipuificent difference betwesn level of REFERENCES

#xperience and cordial relation as the F valos iy 17,203

2t 0.000 significant lovel in 1% degree of freedom. The
mean vales of respondarts are lass then 3 and the 3D s
higher compensd to self-awvareness, Self-motivation and

smpathy.
CONCLUSION

The present study & withessing that there b o
significance difference in performance with emotional
intelligeesce with respect to two componints such 24
social awareness and cordial relation. Howwnver there is no

significance difference o performance while comparing
the level of experience and ensotional intelligence with
réspect 1o self-awareness, self-motivation and Empathy.
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