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Emerging Trends and Changing Pattern of Online Banking in
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5. Venkataganesk', 5, Chandrachud®
Associme Professor AMET Univarsity, Chernal 1Prafesser, Deparowant of Economics, FISTAS, Chemnal

ABSTRACT

Success of sy tak depends on the level of preparstory work and method of implementing the plas framed
Therefors the Success of digital [ndia depends on the level of preparstery wark in the isformation echaology
and databese and method of implensesting the Digial Indis program. The present stsdy s a review enicle
which throws light on electronic banking i.e., online benking in the post liberalization era. [n specific temus,
it 18 & comparative stady of oling banking scenerio befors and after digital Indis movemant, Chapter obe

provides basic idaa about the digital

India. Chapeer two Hts the review of Literabure. Chapter three exhibits

the evolaiton of ouline banking. Chapter four discuss sbout the cnline banking in the pest liberalization
period and the last chapier concludes with emerging trends and changing pattern of onlise banking.

Keywords: Diptesl Indla, alectronic bamking, oniine travcactions, Dt cavds

INTRODUCTION

Tha highlighting feature of the post liberalization
& in [ndian scenario, witessed the dramatic changes
in banking services especially the onlise banking
systim. The climay of the onkine basking yystem is the

campeips of digitsl India. Digital India 15 2 campaign
launched by the Government of India, on 1= July 2013

2 Indirs Crandhi Indocr Stadiusn, Delhi, to insprove the
online infrastructure by mesns of increesing the ibernse
conpectivity and 2l the citizens of the country ware
offered with online government services by reducing the
popar work, For this parpose, from July | to July 7 of
2015, hes beens declared as Digital week and 2 project
with vaniows schemes announced 1o make Indis digitally
smpowered country such as Digital Locker, e-bealih,
s-ducation, Betional scholership poral and e-sps,
e-governance eic. worth of more than ooe lakh crones
and the project expectid to be completed by 2010, Tha
modus operandl of Digital India is to concestrate o
three elaments, mastioned by Governmant of India to
insprove under the digial India movement are creaticn
of digital infrastructare, digital literacy and digital
service delivery

Thas project will ensare the economic growth and
sconomic developnient (& India particulasly in the nasel
areas by connecting the naral reglons and remote villages

with high-speed imtersst services through BENL
(Eharat Broadband Network Limstad) a part of project
connacting 2.50.000 villages and othar residential areas
of Iedia, which in rums enhance the nine pillar programs -

broadband kighways, pablic termet scoes programme,
enohile conmactivity evenwhers, e-kranti, e-governasce,

mformation 1o all, IT for joba, early harves: programenes
and electromic manufacrurmg The digital India
programmse has besn stamed by the Govenmssnt of India
10 #EAFUNE SN COMpoBETtS

To ensure the brosdband kighways
To ensure the usiversal access to nsobdle phones,

To focilitate people with kigh spesd ioternat

To bring e-Covernance by refonming governmient

through digitization.

& To being -Kraeti teough electronic delivery of
EIVICH,

®  To maks available oaline formetion for all

® To ensure more [T jobs,

The digial India campaign paves way 1o 2 naw
riginse to Indian Banking Svstem, as the banking services
are digitalized The online basking gaiss its mportance
as each and every citizen & digitally connected through
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Subscriber [dentity Dodule. The current stady visualize
the emerging frend:s and chanzing pattem of oolie
bankins in India.

REVIEW OF LITERATURE

Gestha Shermat haz liszted out the vanmes problems of
anlire banking i her rezearch article. According to her,
apart from the ssoarity izsues, there are mary other iz
likce tha intermet wser bass is very lomited, lack of digital
infrastructors, absence of a resulatory Sramewark for
intemet banking tran:zactions in India, mindzet of Indian
Casbomer efc.

F I Mahmadi, £ F Zaaba and A Osmar® The results
suzgesied that mest of the end-users are comtimaingfy
expperiencins siznificant difficulties aqpecially inrelation
o the techmical termimelogies, seomity featre: amd
other techmical izsuss. Althoazh the seoority feahmes
are providad to provids a shisld or protection, u=ers are
still incapable to cope with the technical aspects of such
implamentation

Vidbya Jolly® suszested thet conducting demorstration
o ostomers to make them aware of the fzatures of
infemet banking and how to uze them; Discuss with
costomer before mizoducing new semicss o a: to know
nzer fmendhy the system; Improvement of the ssomity
system as well alonz with the system development. and
creating a strong costomer cars team which can support
the custamers in wEing such advanced systemes

Jaro:slaw Belas, Mickel Eormus, Felix Kombo, Anton
Forms* supzested that if iz vital for a commencial bank
25 2 bzmess 1ot fo udsrizks such messure: to ensure
2 proper and efficient protection of oestomer’s deposits
The current sitazfion deremds from commercial banks to
pay exirasrdmary aftention to electrordc bankong seomity
Evolution of online Banlimp: Dhurnz 1980's, oo
bamkrinz activities were really nimical m pamre becanse
even to kmow your balance in the accomnt, ome should
zp to the respective bank, wait in gosue and submit the
pazs book for entry. Sometimes, thers will be no reazon
for nonappearance for ey m the paz:s book. Suppose
if you want to make payment to yoor clisnt or receive
amomnt, then there are list of thmes that we need to
plan to vizit the bank, like taking leave from office to
complete the nithdrawal of mopey a3 banking hours
are 10 am to 2 pm and vou have to 20 to the respective

branch of the bank with the entity proof and address
proof IF the withdrawal amoant i3 comparatively hish,
the bamkins autherty may imstoct o to wadt for few
bours amd soenetingss, pegt day doe to irsufcient fusds.
Eut today, almost 2ll the banking activitie: are in our
fzer tips and get completed @ few secomds, Thiz is
the power of oalme baeking. For ez, now, 2 castomer
can fake a cogy of the bank stement (mini or detailed),
chieck the balance ampumt, ransfer fimds fom wheneger
bz iz Althoush many peopls are anjoving the advantaze
of the online banking through digital banking tools, most
of them are =l not aware of online benking syiiem
which meay zave our time and epsrgy

1981: Mew Youk cify hamks test at home-banking

1283; Bamk of Scotland Instiiute: First UK intemet
bemking semvice (on-line hanking)

1904 Zranfold Federal Credit Tindon Offers TUS intemnet
bankng

1205; Presidentiz] Bank offers to customer to aooes: to
their accoumnt: on-line

1304 Initiation of NetBank

1209: Bamk of Infernst TT3A 22 a Part of meosparation of
Eofl Federal Bank (holding) Faly 6~

2000: Bof opensd the net-bankins for business July 4,
2000

2001: Bank of America made an history of gaining 3
mnillion online cusineer

2007: Mt bank founded m 1904, clozed in 2007

2009: Ally bank, 2 full-fledzed mbemet bank joined with
Customer cemtric approach to hanking

2010: Bank of Intemnet TTSA — Mobile ibermet banking,
popaoney for money transfer and ERD-chip debit card
2012: T¥et bank namee and dosmain were aoquired by Bofl
Federal Bank

2017 Omline bamkong a3 standard Practice

Online banking in the post Liberalization
Era: The post liberalization era of India has nitmess

2 tramendon: chapge: o the information teckmelogy,
ezpecially after the mitiafion on E-govemance during



28 indian Journal of Public Neaith Rassarch & Davalopmnt, Satamber 2018, 14,8, Mo, #

mid-1980s, E-govemsance instistives in Indsa tock a
broader dimession and for wider sectoral apphicaiions
with emphasis on cltizes-cantric services, The mejor [CT
insteetives of the Government mcloded, inber alie, some
majar projects such o rallway computerization, land
record comgputenization, eic. which focused mainly on
the developnsest of information systenss, Later on, many
states stasted Embitious ndividual e-govemance prajects
aimed at providing electronic services to citizems. Tha
natraral level e-Govemance prograsmse called Nationsl
& Covernance Plan v initlated in 2006, There were 3]
Aisgion Mode Projects under Motional e-Covemance
Plan coveriisg a wide rangs of domains, viz agricultare,
land records, heelth, sducation, passparts, pelice, courts,
municipalibies, cosumercial taves, treasmies etc, 24
Aijgon Mode Projects heve been (mplemested and
started dalsvering either fall or partial range of envisaged
sirvicss, All nw and on-going &-FoVeBENCE Projacts &
well 28 the existing projects, which ane being revamped,
ahould now follow the ey prisciples of a-Franti namaly
‘Tramformation and not Transistion’, 'Ietegrated
Services and not Iedividual Services’, *Covernmant
Process Festiginearing (GPR) to be mandstory & sty
AP, “ICT Infrastroctare on Demand’, "Cloud by
Dafeult’, “Mobile First', ‘Fast Tracking Approvals’,
‘Mandsting Standards and Protocols’, ‘Lanpuaage
Localization’, "National GIS (Geo-Spatial Information
Syatem)’, "Secuzity and Electromic Data Preservation’
Tha portfolio of Mission Moda Projects has increased
from 31 to 44 MMPs, Masy new social secior projects
nansely Wonen and Child Developement, Social Benafits,
Financial Inclusion, Urban Governance, e-Bhatha, stc
heve bess added as naw MMPs under e-Kranti

CONCLUSION

Tha curnest study tries to inaist thae ondine banking
slong with the pew [ndisn consunsers, the Cotenmmant
of Indsa is developing the digital ecosyatem, bas evolved
rapadly over the last fiow veess. After itistion of Digiesl
India proprams. which cosmect architecrure lryers of
sconomics with th baxk, right from Aadbar, Indis Swack,
Blarat Bill Paymient Systerm and Goods and Service taxes
Even the Raglonal Transport Offices of India emerged
with digitalization by msditing onliss sarvice fom Apel
1, 2018 There will be cnly one form for all the services
such as spplviag for lpctsve, nipeval
Public Carier and other requirements. This mdscates

the speed of the Indian goversment to upgrade and the
imtaret i developisg digital scosyatem at natsanal livel
Irsclin i in the midst of & digieal revalution, with Inbermet
uhiers goang bivond just search and social networking and
moving to more nature sctivities bke ool shopping
coline courses, onlme movies and online business chats

through otline hanking,

DISCUSSION

More than 30 percent of consumers are dissatisfied

with their online banking and mobils app experience
largely because of fear of hiddes charges, lack of tnust,
complicased information provided among others. This
i also indicated by the very low dowzloads of mobile
apps of fimancial mstitutioss when compared with
i-COBUNEICE Bppd.
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