SRM

INSTITUTE OF SCIENCE & TECHNOLOGY
Deemed to be University w/s 3 of UGC Act, 1956

VADAPALANI

International conference on
Reinventing Business Practices, Startups
and Sustainability (ICRBSS) 2025

‘]
vV
&
)

= 0 Chief Editor
"_ ol b o b7 = s é ‘ Prof.V. Sasirekha
= ] ' !51 Editors
i Dr. M.N. Prabadevi
z T8 i Dr.S. Vijayakanthan

Dr.N. Sarulatha

Y 7 @;%{‘Q/ >

y
L7

q, ‘(,.?7 ®
' , :iﬂ BONERING

Itelle! Ilintegrity

International Conference on Reinventing Business Practices,
Startups and Sustainability (ICRBSS) - 2025




International Conference on Reinventing Business Practices,
Startups and Sustainability (ICRBSS) - 2025

SRM INSTITUTE OF SCIENCE AND TECHNOLOGY
Deemed to be University u/s 3 of UGC Act, 1956

Vadapalani.
Editors
Prof. V. Sasirekha
Dr.M.N. Prabadevi
Dr.S. Vijaykanthan
Dr.N. Sarulatha
Published by

ta

BONFRING®

Intellactual Integrity



International Conference on Reinventing Business Practices, Startups and Sustainability (ICRBSS) - 2025

Copyright © 2025 by Bonfring

All rights reserved. Authorized reprint of the edition published by Bonfring. No part of this book may be reproduced in any form

without the written permission of the publisher.

Limits of Liability/Disclaimer of Warranty: The authors are solely responsible for the contents of the paper in this volume. The
publishers or editors do not take any responsibility for the same in any manner, Errors, if any, are purely unintentional and
readers are required to communicate such errors to the editors or publishers to avoid discrepancies in future. No warranty may be
created or extended by sales or promotional materials. The advice and strategies contained herein may not be suitable for every
situation. This work is sold with the understanding that the publisher is not engaged in rendering legal, accounting, or other
professional services. If professional assistance is required, the services of a competent professional person should be sought.
Further, reader should be aware that internet website listed in this work may have changed or disappeared between when this

was written and when it is read.

Bonfring also publishes its books in a variety of electronic formats. Some content that appears in print may not be available in

electronic books.

9" 788198%411945" >

ISBN 978-81-984119-4-5

Bonfring

NO. 1, KP Square,

Thiruvalluvar Street,

Villankurichi Rd, Ganapathy,

Coimbatore - 641 006. Tamil Nadu, India.
E-mail: info@bonfring.org

Website: www.bonfring.org



2025244

The Future of E-Commerce: Trends Shaping Online Shopping
Mohammed Mukhtya Runnisa, S. Yamini and Dr.P. Yasodha

152

2025249

Insurtech: Disruption in Insurance

P. Sai Tarun

155

2025251

Assessing the Influence of Social Media Marketing on Consumer Purchase Decisions

Dr.E. Hemavathi

158

2025254

Exploring Investor Preferences in Digital Gold: Insights into Investment Behavior
B. Nivetha and Dr.A.J. Anuradha

163

2025261

Consumption Value and Purchase Intentions: A Study on Online Food
Delivery Platforms

V. Daya Sankar, C. Vishal Giridhar, Sri Saranath Balu Kumarasamy, M. Vignesh,
J. Hariharan and Dr.P. Krithika

169

2025269

Exploring the Impact of Digital Transformation Myths on Organizational Decision-
Making and the Role of Emerging Technologies in Overcoming Resistance

S.J. Mary Jasper and S. Suganya

173

2025284

Customer Perception on Impact of Mobile Commerce

J. Aravind and Dr.M. Menaka

177

2025309

Metrics for Selection of Suppliers Via Circular Economy

Dr. Sivakumar Kirubanandan, A.S. Arvind and Jonathan Hubert

183

2025317

The Impact of Remote and Hybrid Work Models on Employee Engagement

Mutluri Pavani Devi

186

2025321

Ecopreneurs: Startup's at the Heart of Sustainability

Dr. Shanthi Nachiappan

189

2025080

Predicting Employee Attrition Through Engagement Metrics and Machine Learning
Algorithms
C. P. S. Heno Merlin

191

2025087

Al-Driven Recruitment: Transforming Hiring in the Digital Age - Past, Present, and Future

T. Kayalvizhiroja and Dr. Jayasree Krishnan

194

2025234

Adapting To Automation: A Candidate’s Perspective on The Growing Emphasis on Soft
Skills in Recruitment Decisions

Ms. S, Bharani Lakshmi, T. Charumathi and G. Dharini

197

2025300

Audience Demographics: Tailoring Influencer Campaigns for Different Social Media
Audiences

Ms. S Bharani Lakshmi, B. V. Poojitha and S. G. Mahamitha

200




International Conference on Reinventing Business Practices, Startups and Sustainability (ICRBSS) - 2025

Al-Driven Recruitment: Transforming Hiring in the Digital Age - Past, Present,
and Future
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Abstract---This paper describes the entire process of recruiting as they have been changed by automatic technology
such as artificial intelligence, starting from the traditional way through human judgment and intervention going up to
completely automated data-driven recruitment, gaining accountability for improvements in efficiency and candidate
experience as well as attention to ethical considerations of bias and data security. Recent trends and novelties, such as
virtual reality testing and blockchain authentication, are examined to serve as paradigms to show how deep-reaching

changes attributed to artificial intelligence are in recruitment.

1. Introduction

Artificial intelligence scaled recruitment into a whole new dimension. It did away with the old simple methods of
screening CVs and judging applicants. Now, there are far more advanced experience-driven Al solutions that fill the
gaps of reducing time-to-hire and limit bias while opening up worries for ethics such as bias and data protection. This
paper explores emerging trends in an Al-enabled recruitment process and the impact of these trends on anticipated

future shifts in the recruitment landscape.

2. Literature Review

Many researchers have focused their study on the impact of Al on hiring in terms of ethical, efficient, and bias-free
hiring. Saad et al. (2021), Al recruitment tools include resume screening, sourcing and candidate selection, prediction
in hiring. It indicates that there has been much better improvement in the candidate’s experience using Al, which
reduces the long-time recruitment took in earlier processes. Admane et al (2024) have investigated the influence of Al
on talent recruitment transformation. Al could create potential improvements in the accuracy of recruitment, as well
as raise issues regarding the data security involved. According to Kazim et al. (2021), the importance of algorithmic
auditing in Al hiring was cross-validated and stated that objective systems must produce by designed to curb
discrimination in recruitment. Mujtaba and Mahapatra (2023) have also added issues of hiring fairness concerning
open Al models, ethical recruitment strategies, and bias mitigation strategies. The study identified future challenges
and opportunities for effective recruitment using artificial intelligence. According to Hidayat et al. (2025), recruitment
also comprises business decision-making regarding Al. The paper, therefore, focuses more on the ethical implications

of Al bias and the necessity of certain systems of regulations.
3. Research Methods and Materials

Thus, some comparative analyses are going on with recruitment in three phases, namely:
The Past (Manual Hiring)

Manual recruitment was based on human tendencies, which gave rise to resume screening, personal referrals, and

subjective assessments.
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The Present (Al-Driven Hiring)

Al has taken over automating the processes of filtering candidates via resumes, engaging with them, and using

analytics to enhance recruitment efficiency.

The Future (Advanced Al Integration)

Futuristic consideration will embrace VR-based assessments, hyper-personalized job recommendations, and

blockchain verification to guarantee secure hiring.

An intellectual study proceeds to carry out an analysis using data from journals, industry reports, and case studies

to establish the impact of Al on efficiency in hiring, candidate experience, bias.

Comparative Table 1: Recruitment Across Phases

2015-2025 Beyond 2025
Aspect 2005-2015 (Past) (Present) (Future)
: Al-driven sourcing Real-time talent
Sourcing Jobboards, printads, through online matching with
referrals ;
platforms advanced analytics
; Manual review of Automated Al-based Cognitive Al I:'or
Screening i Deeper Candidate
resumes resume screening Insich
nsights
Candidate Limited to email and Al-powered chatbots | Hyper-personalized
Engagement phone communication | for 24 /7 interaction Al-driven interactions
[ — Face-to-face _ Video literviews VR/AR simulationls for
- interviews, static it Al analvsti real-world scenario
q resumes y testing
- Automation enables Adaptive workforce
- Limited by manual ) )
Scalability handling large planning powered by
processes i
applicant pools Al

4. The Results and Analysis

Past: Traditional Recruitment Problems

Before Al in recruitment, assessments were made through the lens of human perception, which resulted in

inefficiency.

Time-consuming type of screening

The HR professional dived into the hundred hours of inactivity of manually checking resumes,

Limited reach for candidates

Were barriers in attracting diverse candidate pools in traditional methods of job posting.

Present: Innovations in Al-Based Hiring

Integration of Al has made the recruitment process fast, smart, and accurate. Such an amazing advancement has

been realized:
Al-powered resume screening and Bias reduction

Candidates are ranked in terms of skills, experience, and cultural fit through machine learning algorithms and Al

anonymizes resumes to promote fair recruitment.

ISBN: 978-81-984119-4-5 195



International Conference on Reinventing Business Practices, Startups and Sustainability (ICRBSS) - 2025

Data-driven decision making

Al tools analyze actual hiring trends to formulate the recruitment strategy.
Future: New Al Developments in Recruitment

Future advancement of Al in recruitment domains, such as:

Prediction of the hiring process & Skill Evaluation Based on VR/AR

Al will yield a prediction regarding a candidate's retention rate and performance on the job, and Virtual Job

Simulation for Practical Skill Evaluation of Candidates:

Blockchain for candidate verification: Decentralized credentialing for more transparent outcomes and less

resume fraud.

5. Conclusion

The expectation is to foster and promote enhanced transparency and fairness in the setting of new recruitment
technologies such as blockchain verification and virtual assessments. There had been so many ethical dilemmas in
every aspect of life about governance and bias. Therefore, fair Al hiring is itself a subject of research and is influenced
by it. In various ways, Al creates a powerful lever to enhance the efficiency of the hiring process and applicants’

engagement.
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